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Executive Summary 
 
In 2007, a survey of Hillsborough County residents age 40 and older revealed that four 
percent of the 40 and older population expected their faith communities to help them if 
they needed help with activities of daily living, five percent expected a government 
program to help them, and one percent expected both to help.1  At the same time, one 
out of seven respondents (15%) did not know who would take care of them.  As a result, 
the Hillsborough County Department of Aging Services commissioned a survey of faith 
communities, defined here as religious congregations, to better understand the current 
and potential ways that the county and congregations could offer programs that would 
meet the needs of seniors.  Because this potential for collaboration was of interest to 
other human service programs in the County, the survey asked about programs for 
seniors, children and families, and those who need emergency services, including 
during times of disasters. 
 
A total of 488 congregations received the survey.  They represent 76 percent of 
congregations in Hillsborough County and serve at least 95% of religious adherents in 
the county.  Two out of five adherents are Catholic; one in four is Baptist; one in ten is 
Methodist; and one in twenty is Jewish.  Although the size of the Muslim, Buddhist, and 
Hindu congregations is not known to us, they were all included in the study sample.  
Congregations were contacted up to thirteen times (fewer times for early responders) 
for a 29% response rate distributed across the denominations and four commissioner 
districts. 
 
Areas of need in the four districts match outreach programs offered by 
congregations: 
 
�  District 1 stretches from Town ‘n Country at the north to Ruskin at the south.  In a 

previous study of the 40+ population, there were higher needs for help with 
substance abuse and emergency home repairs and in the current study, one in five 
religious congregations in District 1 currently offer alcohol or drug treatment 
programs to seniors and one in four offer it to children and families.  One in ten 
District 1 congregations helps families with home repairs. 

 
�  District 2 is the north part of the county and includes Greater Carrollwood, Lutz, and 

Temple Terrace.  Earlier they reported higher needs for help with transportation, 
support groups, legal services, and medical treatment and nearly half of the religious 
congregations in District 2 have or would consider providing support groups for 
seniors and nearly that many for children and families.  Although only one in 20 
currently offer legal assistance to either age group, another 12 percent would 
consider offering this for seniors and caregivers and fewer for children and families.  
Twelve percent offer or would consider offering transportation for other reasons for 
seniors. 

 
                                                 
1 Salmon, J.R., Albert, L.C., Zayac, H.M. & Polivka, L. (2007, Oct. 3).  Hillsborough County Aging 
Services Needs Assessment.  Tampa, FL: Center for Housing and Long-Term Care. 
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�  District 3 encompasses central and north Tampa and previously reported need in 
emergency home repairs, legal services, safety, preventative health care, physical 
fitness, access to prescription drugs, and chances to volunteer.  In the current study, 
two in four religious congregations in District 3 offer or would consider health 
screening and education and yard or home maintenance for seniors and families.  
One in four offer or would consider helping families with home repairs.  One in five 
offer or would consider fitness programs and slightly fewer offer or would consider 
other health or mental health programs for both age groups, and perhaps could get 
involved in educating seniors on how to get affordable prescription drugs.  Although 
less than one in five District 3 congregations currently helps with legal issues, 15 
percent would consider doing this in the future for both age groups. 
 

�  District 4 encompasses eastern Hillsborough County and includes Brandon, 
Riverview, and Sun City Center.  In the previous study they had higher need for 
mental health care and help with employment.  In the current study, half of District 4 
congregations offer or would consider support groups for seniors and caregivers; 
slightly fewer for children and families.  One in three offer substance abuse 
treatment programs for seniors but fewer for families.  One in ten other  health or 
mental health programs and could be encouraged to consider additional mental 
health programs for both seniors and families.  They had the highest rates of job 
training programs for seniors and caregivers. One in five offered or would consider 
this outreach program; fewer would do this for families.   

 
Religious congregations show commitment to outreach : 
�  Nine out of ten congregations are involved in at least one form of outreach to the 

community.  
�  One in seven currently participates in the parish nurse program and another one in 

four would consider this.   
�  Half of those who responded would take referrals from the county.   
 
Areas of need remain: 
�  Many of the programs that can benefit seniors and caregivers the most, such as 

caregiver education, caregiver respite, adult day care, personal care, and even end 
of life or hospice care are not in the plans for these congregations.   

�  The County has a number of programs available that can help seniors in these 
communities.  

�  A small but significant percentage of congregations would consider offering senior 
housing (7%), adult day care (11%), and even assisted living (6%). 

 
County could consider outreach programs to areas of  strength: 
�  Congregations could also call on the County to offer programs where there was a 

high need in the population and high interest by the congregations.   
�  Four out of five congregations currently offer or would consider helping during 

disasters and already provide at least informal help for people who need emergency 
assistance.   
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Religious congregations offer outreach to anyone fo r free: 
�  These free programs for anyone are in areas where the previous study of the age 

40+ population reported the highest needs.   
�  It is important to recognize as economic and health needs worsen, religious 

congregations will feel the same strains on their resources that governments are 
feeling and will feel. 

 
Opportunities for religious congregations and the c ounty to collaborate: 
�  Hillsborough County’s departments of aging services, health and social services, 

children’s services, parks and recreation, and emergency planning should build on 
strengths identified in this survey.  

�  The county could reach out to the congregations or denominations that report the 
highest levels of involvement. 

�  The county departments could provide a standard presentation about current 
services available at the County that could enhance those efforts. 

�  The County departments should produce a simple pamphlet that describes their 
services, eligibility and payment options, and ways that non-profit and religious 
congregations can work with the County.   

�  The County departments should consider a second phase of contacts that 
addresses the specific areas of the county where the need for services has been 
documented but programs are not available. 

 
Although just one in twenty people were counting on their faith communities or their 
government for help as they get older, three times that many have no idea who will help 
them.  Both entities are sources of this help.  The key is to match the need and the 
person’s preferences to the most appropriate help.  For some that will be a religious 
congregation, for others the government, and for others, it will be secular groups that 
also have a long tradition of providing such help (Appendix A). 
 
The outreach survey itself (Appendix B) is a useful tool for congregations to use as part 
of planning future projects.  Congregations could consider reviewing these questions as 
a prompt for considering expanding outreach activities in areas of need and also of 
interest to the congregation. 
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Introduction 
 
In 2007, a survey of Hillsborough County residents age 40 and older revealed that four 
percent of the 40 and older population expected their faith communities to help them if 
they needed help with activities of daily living, five percent expected a government 
program to help them, and one percent expected both to help.1  At the same time, one 
out of seven respondents (15%) did not know who would take care of them.  This was 
equally true for Baby Boomers and seniors and in all four county commissioner districts.  
These districts were used to compare regions of the county.   
 
As is true in national surveys, most people expected their spouse or partner to provide 
this help (55%) but in this survey, this was truer for the Baby Boom participants and 
those who lived in Districts 2 and 4.  Children were the second most likely source of 
caregiving (44%) and this was truer for the older participants and constant across 
districts.  Other relatives were identified by 19 percent of the Baby Boomers and just 12 
percent of the older cohort.  They were also more likely in Districts 1 and 3 (16% and 
24%).  Friends and neighbors were a source for 12% of participants and this was 
relatively constant across districts and age groups. 
 
The people who would count on their faith community for help as they get older were 
four times more likely to indicate they were involved “a lot” in religious activities 
(unpublished analysis).  Those who were not counting on their faith community were 20 
times more likely to choose “not at all” involved in religious activities.  One in four people  
was equally as likely to say they were “somewhat” involved in religious activities and it 
had no effect on whether or not they counted on their faith community for this help.  A 
very small group (3%) was counting on faith communities but not at all involved in 
religious activities. 
 
There were no differences between those who did or did not count on their faith 
community in terms of the respondent’s health, mental health, life satisfaction, age 
group, gender, or marital status.1  There were differences by level of education and race 
or ethnicity.  Those with higher levels of education were more likely to count on their 
faith communities for help (9.4% of those with college degrees compared to 2.7% of 
those with high school degrees).  And those who were classified as other race or 
ethnicity (American Indians or Asians) were more likely to count on their faith 
communities (22%) compared to African-Americans (2%), Hispanics (2%), and Whites 
(6%).  African-Americans were most likely to count on children (64%).  Hispanics and 
Whites and others were most likely to count on a spouse or partner.  Those who lived in 
District 1 compared to the other districts showed a trend towards more reliance on their 
faith community (7%). 
 
As a result, the Hillsborough County Department of Aging Services commissioned a 
survey of faith communities, defined here as religious congregations, to better 

                                                 
1 Salmon, J.R., Albert, L.C., Zayac, H.M. & Polivka, L. (2007, Oct. 3).  Hillsborough County Aging 
Services Needs Assessment.  Tampa, FL: Center for Housing and Long-Term Care. 
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understand the current and potential ways that the county and congregations could offer 
programs that would meet the needs of seniors.  Because this potential for collaboration 
was of interest to other human service programs in the County, the survey asked about 
programs for seniors, children and families, and those who need emergency services, 
including during times of disasters. 
 
Hillsborough County’s interest in the community outreach by religious congregations is 
within the parameters of the First Amendment to the U.S. Constitution which prohibits 
Congress from enacting laws respecting the establishment of religion or its free 
exercise.  Through the writings of Thomas Jefferson and U.S. Supreme Court decisions, 
this has come to mean  “separation of church and state.” The County’s interest is also 
within the parameters of Article 1, Section 3 of the Florida Constitution which affirms the 
natural and inalienable right to worship and no preference shall ever be given by law to 
any religious establishment.  Within these parameters, the U.S. and Florida state 
governments have established faith-based initiatives to support local efforts to provide 
for critical human needs.  This survey is the first step in an effort to reach out to all 
religious congregations in the county to find better ways to meet these needs.  It is an 
extension of the County’s ongoing relationship with secular or faith-based non-profit 
organizations with these same aims.  Local groups are often the best way to reach 
citizens more efficiently.  The County hopes to work in collaboration with all local groups 
who share these aims. 
 

Methods and Data Integrity 
 
The goals of this project were to develop and disseminate a questionnaire, and analyze 
responses to determine the types of outreach programs that are being provided by faith-
based or religious congregations to seniors and families in Hillsborough County and to 
encourage these congregations to be listed with information and referral programs.  
 
Questionnaire 
 
The questionnaire addressed the types of programs for seniors and caregivers as well 
as children and families provided by religious congregations or their affiliates to the 
citizens of Hillsborough County.  It excluded outreach to other areas in Florida, U.S., or 
other countries.  Questions were designed to help the county with planning in five 
departments: Aging Services, Children’s Services, Health and Social Services, Parks 
and Recreation, and Emergency Operations.  
 
The questions were based, in part, on the Survey of Community Services and Capacity 
in the Metropolitan Area1.  Modifications included creating forced-choice responses for 
ease of data-entry and analysis, and creating separate sets of questions for 1) seniors 
and caregivers 2) children and families, 3) disaster services, and 4) emergency 
services.  The cover letter and questionnaire are in Appendix B. 

                                                 
1 Boris, E.T. (1997).  Services and Capacity of Religious Congregations in the Washington, D.C. 
Metropolitan Area.  Washington, D.C.: The Urban Institute. 
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Part 1 of the survey printed the known information for each congregation and asked the 
respondent to verify or correct the information including: outreach contact person, 
phone, fax, email, website, congregation name, mailing and physical addresses, and 
size of congregation.  The respondent was asked to check up to six responses that 
described the way that their outreach was or was not provided: 1) only outside the 
county; 2) do not offer these programs anywhere; 3) Offer some of the programs at their 
location; 3) offer programs through affiliates at the congregation’s location; 4) provide 
referrals to affiliates; 5) provide programs at other locations.  And they were asked to list 
up to nine of these affiliates (Appendix A).  The remaining questions asked about 
specific programs provided by the congregation or their affiliates. 
 
Part 2 of the survey asked about 28 programs for seniors or caregivers including, social, 
health, recreational, housing,  direct care, and caregiver respite and education 
(Appendix B).  For each program, the respondent was asked if it was provided through 
the congregation or its affiliates as defined above, if not, would they consider offering it. 
If they offered it, who was eligible (anyone, in their area, congregation only) and how did 
someone pay (set price, sliding fee, free).  The respondent was asked how many 
seniors or caregivers participated in at least one of the programs in the last year and 
provided a categorical response: none; 1-50; 51-200; 201 or more.  They were asked if 
their denomination offered a national program for seniors and did they participate in it.  
 
Part 3 used the same format as Part 2 to ask about 24 programs for children and 
families in Hillsborough County including social, health, recreational, housing, direct 
services, and education.  The respondent was asked to estimate the number of 
participants, using the same categorical response as in Part 2.  They were asked if their 
congregation participated in or would consider a parish nursing or similar program 
where licensed nurses in their congregations are trained to help with prenatal or infant 
care, disability, or caregiving. 
 
Part 4 asked if the congregation helped with needs during a time of a local disaster 
(hurricanes, terrorist attack or other catastrophe) and approximately how many people 
they could help at such a time.  This was an open-ended question and some answered 
“a lot” for which no number was assigned, therefore these answers are an 
underestimate.  They were asked to indicate if they or their affiliates offered one or more 
of disaster relief programs: transportation, evacuation shelter, clean up community, 
repair storm damage, congregate meals, and food and water. 
 
Part 5 used the same format as Parts 2 and 3 to ask about 15 emergency programs 
including clothing, food, shelters, and financial assistance.  In this case, the question 
about payment was removed since it was assumed the nature of these programs meant 
that they would be free to those who were eligible.  The respondent was asked to 
estimate how many people they have helped with these emergency services in the last 
year and, again, it was an open-ended question and some answered “a lot” for which no 
number was assigned. 
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Part 6 was an extension of Part 1 and asked about the region(s) of the county that are 
served by the congregation, the availability of bilingual staff or volunteers who speak 
Spanish, Vietnamese, Creole, Korean, American Sign Language, or other languages.  
They were also asked if they would accept referrals for people who are eligible for their 
programs and if they wanted a copy of this report emailed to them. 
 
The survey was pilot-tested in a mailing to 10 congregations who provided feedback on 
the format and time it took to complete the survey (15-20 minutes).  Based on the pilot-
test which yielded two completed responses (more responded to a follow-up phone 
call), we knew that additional contacts would be needed to achieve a 30 percent 
response rate. 
  
Religious Congregations 
 
The population of religious congregations was identified through two sources: 1) the 
Association of Statisticians of American Religious Bodies (ASARB) Religious 
Congregations and Membership Study, 2000,1 and 2)  the USF Collaborative for 
Children, Families, and Communities Spiritual Educational Network Directory (SEND).2  
for Predominantly African-American (PAA) churches.  Nationally, the ASARB survey 
identified, by county, 285 denominations and 149 participated in their survey.  ASARB 
survey participants included Christian (including Latter-day Saints and Unitarian or 
Universalist groups); two specially defined groups of independent Christian churches; 
Jewish and Islamic totals; and counts of temples for six Eastern religions.    
 
Some, but not all, ASARB congregations provided data on the number of members and 
adherents. Members were “all individuals with full membership status.”  Adherents were 
“all members, including full members, their children and the estimated number of other 
participants who are not considered members”  but regularly attend services. 2  The 
adherent data were used to rank order the denominations in terms of number of 
congregations and number of adherents.  That is, we wanted to represent the 
denominations that represented the most people without regard to number of 
congregations. 
 
Initially, we identified 16 denominations and 495 religious congregations in Hillsborough 
County that served 95% of the known population of religious adherents (according to 
ASARB).  This included Christian, Jewish, and Islamic congregations.  We added 
Buddhist and Hindu congregations which did not make the “top 16” denominations 
according to ASARB and for which there was no known information on number of 
adherents in Hillsborough County. 
 
                                                 
1Jones, Dale E., Sherry Doty, Clifford Grammich, James E. Horsch, Richard Houseal, Mac Lynn, John P. 
Marcum, Kenneth M. Sanchagrin and Richard H. Taylor. 2002. Religious Congregations and Membership 
in the United States 2000: An Enumeration by Region, State and County Based on Data Reported for 149 
Religious Bodies. Glenmary Research Center: Nashville, TN.  
http://www.thearda.com/Archive/Files/Descriptions/RCMSCY.asp.   
2USF Collaborative for Children, Families, and Communities (2005).  Spiritual Educational Network 
Directory (SEND).  Tampa, FL: USF Collaborative.  http://usfcollab.fmhi.usf.edu/PDF/QUICKR.pdf 
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Although ASARB was useful for selecting which denominations to pursue, the survey 
did not provide directory information for those denominations.  Aging Research Group 
(ARG) contacted the national or regional offices or found websites of each 
denomination to obtain current directory information of individual religious 
congregations.   
 
Reviewing the resulting list, Department of Aging Services staff’s knowledge of 
Predominantly African-American (PAA) churches in the county suggested that this 
group was underrepresented by ASARB.  The SEND list was used to augment the 
sample.1  Of 349 PAA congregations in the SEND list, 94 did not identify denominations 
and another 17 did not have addresses so they were removed (N=111).  We sorted the 
remaining PAA denominations by the number of congregations since the number of 
adherents was not available and selected 50% of the congregations from the top four 
denominations: 1) Missionary Baptists; 2) Baptists; 3) African Methodist Episcopal; and 
4) Church of God in Christ.  This added a net of 52 new congregations (38 were already 
in the sample based on the ASARB data).  
 
With the addition of Eastern (Buddhist and Hindu) and the PAA churches, 22 
denominations were surveyed.  The 90 PAA congregations represented 16% of 
the 547 congregations in the initial population.  Although the congregation size 
was not known for most of the PAA churches, the African-American population 
represents 16% of the county's population so this sample was likely representative 
of the PAA adherents as well. 
 
After removing surveys that were not delivered or never answered the phone after 
repeated attempts, a total of 488 congregations received the survey (Table 1; Figure 2). 
They represent 76 percent of congregations in Hillsborough County and serve at least 
95% of religious adherents in the county.  Two out of five adherents are Catholic; one in 
four is Baptist; one in ten is Methodist; and one in twenty is Jewish. 
 
Procedures 
 
Considerable effort was spent ensuring a good response rate from religious 
congregations.  Although other studies contact congregations three times by mail or 
phone, ARG contacted these religious congregations up to thirteen times (fewer times 
for early responders).   The original research design was for two phone calls and three 
mailings.  Two mailings included the survey and a prepaid business reply envelope to 
increase the ease for participating in the study.  One intervening mailing was a reminder 
post card. 
 
The first phone call was conducted prior to the first mailing. ARG attempted to contact 
all of the congregations by telephone to verify the outreach coordinator or most 
appropriate person to receive the questionnaire and confirm the address, phone, fax, 
and email address.  The second phone call was made after the third mailing.  From that 

                                                 
1USF Collaborative for Children, Families, and Communities (2005).  Spiritual Educational Network 
Directory (SEND).  Tampa, FL: USF Collaborative.  http://usfcollab.fmhi.usf.edu/PDF/QUICKR.pdf. 
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phone call, we decided to add a fourth mailing (survey and return envelope) to those 
who requested it, and a third phone call to ensure their response.  A phone contact was 
counted if a person was reached or three attempts to reach the person were made, so 
some congregations were called up to nine times and mailed four times. 
 
The completed surveys were scanned by ARG, audited by hand, and analyzed using 
SPSS.  A number of recoding procedures were used to fill-in inferred responses based 
on the survey format.  For example, if a respondent filled in “Y” (yes) for a number of 
programs in a particular set (e.g. questions 4,7, and 13, see Appendix B), the unmarked 
programs were coded as “N” (no).  If At least one program was marked under the 
“would consider column,” the remainder were changed to “no” or “not applicable” 
depending on the response to the previous question. 
 
Nearly half of the congregations stated in question 2 (Appendix B) they currently 
do not offer these programs, but using a summary count for each set of questions 
related to seniors and caregivers, children and families, and emergencies, if a 
congregation answered that they directly or through an affiliate provided at least 
one of these services, they were considered to be participating in the outreach 
activities of interest to this study.  This statistic is used instead of reporting those 
that said they did not do this outreach.  It was assumed, they did not return to 
page 1 to update their answer after they filled in the rest of the questionnaire and 
understood the full scope of the outreach being surveyed. 
 
For analysis purposes, the responding denominations were grouped according to 
“families” as described by ASARB.  Adventists included Seventh Day Adventists; 
Anglican included Episcopal; Baptist included: Christian Churches and Churches of 
Christ; Churches of Christ; National Primitive Baptist Convention, USA; The Primitive 
Baptist Church, and Southern Baptist Convention; Catholic included Catholic Church; 
Eastern included Buddhist and Hindu; Judaism included Conservative, Orthodox and 
Reformed Synagogues but only Reformed responded; Lutheran included Evangelical 
Lutheran Church of America and Lutheran Church—Missouri Synod; Methodist included 
United Methodist Church; Pentecostal included Assemblies of God; Church of God 
(Cleveland, TN); Church of God in Christ); and Presbyterian-Reformed included 
Presbyterian Church USA.  The PAA churches were removed from the other 
denominations (e.g. AME was removed from the Methodist family) and combined in one 
group.  
 
For analysis and comparison purposes, using Geographic Information Systems 
procedures, we categorized the entire sample by Commissioner District (Figures 1 and 
2).  From the previous research study, we learned that these four districts have distinct 
populations age 40 and older and distinct needs based on a list of 16 areas where the 
County helps seniors.  The needs were greatest in the areas of emergency home 
repairs, transportation, support groups, substance abuse treatment, and mental health 
care.  There were differences by district which are described next. 
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Figure 1.  Hillsborough County Commissioner Districts. 

 
·  District 1 stretches from Town ‘n Country at the north to Ruskin at the south, and 

with such a diverse geography, it was average on most health and well-being 
indicators, with the exception of very high rates of college education and very high 
life satisfaction.  The need for help with substance abuse and emergency home 
repairs was higher in District 1 in the previous study. 
 

·  District 2 is the north part of the county and includes Greater Carrollwood, Lutz, and 
Temple Terrace.  Its participants were the youngest and the least likely to be 
widowed, most likely to be White, and a very high percentage was college educated.  
These participants had the largest average household size, fewest health conditions, 
and best self-rated health.  The need for help with transportation, support groups, 
legal services, and medical treatment was higher in District 2 in the previous study. 

 
·  District 3 encompasses central and north Tampa.  It had the most female 

participants who were widowed and the largest household size.  Higher percentages 
of African-Americans and Hispanics responded from District 3.  It had the lowest 
percentage of participants who were married and college educated while the highest 
percentage of those who had a high school education.  They had the most health 
conditions, lowest self-rated health, and lowest life satisfaction ratings in the 
previous study.  All 16 areas of need were highest in District 3, especially, 
emergency home repairs, legal services, safety, preventative health care, physical 
fitness, access to prescription drugs, and chances to volunteer. 
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·  District 4 encompasses eastern Hillsborough County and includes Brandon, 
Riverview, and Sun City Center.  Its participants had the highest average age and 
were most likely to be currently married but also most likely to be widowed.  Along 
with District 2, they had the highest percentage of Whites and were average in terms 
of the other demographic characteristics.  In the previous study, District 4 was the 
most satisfied with opportunities for seniors in the County with the exception of 
mental health care and employment.   

 

 
Figure 2.  Hillsborough County Religious Congregation Population by Commissioner Districts. 

 
Data Analysis 
 
Each question was compared by the four Commissioner districts and by ten 
denomination families.  District comparisons are based on the percent responding “yes” 
or the average (mean) response (e.g. number of affiliates, adherents or people served 
by emergency programs).  For comparisons by denomination family, the number 
responding yes or the sum of continuous data, such as number of affiliates, are 
reported. 
 
Response Rate 
 
Of the 488 congregations who received the survey, 140 (29%) returned it (Table 2; 
Figure 3).  The resulting distribution of denominations was very similar to those who 
were mailed a survey with the exception of three denominations that had a higher 
response rate: Assemblies of God (41%), United Methodist Church (48%), and 
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Evangelical Lutheran Church of America (73%); and three denominations that had a 
lower than expected response: Churches of Christ (7%), Southern Baptist Convention 
(25%), and Seventh-Day Adventist (15%).  Other denominations had worse response 
rates but their relative size in the population was much smaller so they had a negligible 
overall effect on the distribution of denominations.  The following denominations did not 
respond at all and are not included in the subsequent analysis: Christian Churches and 
Churches of Christ, Church of God in Christ, Church of Jesus Christ and the Latter-Day 
Saints, Islam, Conservative and Orthodox Jewish Synagogues, and the Primitive Baptist 
Church.  

 
Figure 3.  Hillsborough County Religious Congregation Participants by 
Commissioner Districts. 

 
Response Bias 
 
Three out of five respondents returned a completed survey before the third mailing and 
second phone call and are considered “early responders” (N=82, Table 3).  The 
remaining 58 congregations responded after repeated mailings and phone calls as 
described earlier and are considered “late responders.”  This latter group is often more 
similar to those that did not respond (71% of the sample). The late responders 
compared to the early responders were less likely to provide referrals to outside 
organizations and more likely to serve the full county.  In every other respect the late 
responders were not statistically different from the early responders.  Therefore, the 
survey can be generalized to the congregations that did not complete the survey but 
were from the denominations that did participate, with the exception that these non-
responders are more likely to serve the county but not provide referrals to outside 
organizations.  That is, the non-responders are busy.  As a result, the data reported 
here are likely to be an undercount of outreach by religious congregations to seniors, 
caregivers, children, and families. 
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Table 1.  Hillsborough County Religious Congregatio ns: Population 

Family Denominations 
Congregations 

2008 

Pct of 
Congregations 

Sampled 
Adherents 

20001 

Pct of Known 
Adherents 2000 

Sampled 
Adventist Seventh-Day Adventist Church  20 4.1% 4,002 1.0% 
Anglican Episcopal Church 8 1.6% 7,854 2.0% 
Baptist Christian Churches and Churches of Christ 7 1.4% 3,552 0.9% 
Baptist Churches of Christ 30 6.1% 6,730 1.7% 
Baptist National Primitive Baptist Convention, USA 4 0.8% 2,028 0.5% 
Baptist Primitive Baptist Church, The 2 0.4% *  
Baptist Southern Baptist Convention  156 32.0% 103,254 26.1% 
Catholic Catholic Church 23 4.7% 166,122 42.0% 
Eastern Buddhist 6 1.2% *  
Eastern Hindu 7 1.4% *  
Holiness Church of the Nazarene 11 2.3% 2,349 0.6% 
Judaism Jewish Estimate (Conservative, Orthodox, Reformed) 8 1.6% 20,000 5.1% 
Lutheran Evangelical Lutheran Church of America 11 2.3% 6,722 1.7% 
Lutheran Lutheran Church--Missouri Synod  10 2.0% 3,794 1.0% 
Methodist United Methodist Church 35 7.2% 32,999 8.3% 
Mormon Church of Jesus Christ of Latter-Day Saints 3 0.6% 3,837 1.0% 
Islam Islam 3 0.6% 4,826 1.2% 
PAA African Methodist Episcopal 9 1.8% *  
PAA Missionary Baptist 31 6.4% *  
Pentecostal Assemblies of God 51 10.5% 8,891 2.2% 
Pentecostal Church of God (Cleveland, TN) 33 6.8% 8,958 2.3% 
Pentecostal Church of God in Christ 6 1.2% *  
Presbyterian-
Reformed 

Presbyterian Church USA 14 2.9% 9,614 2.4% 

All others (2000) 150  21,893  
Total  638  417,425  
Study Population 488  395,532  
Percent 76%   95%   

PAA=Predominantly African-American Church. 1*=Number of adherents not available for 2000 
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Table 2. Hillsborough County Community Outreach by Religious Congregations: Response Rate 

Family Denominations 
Received 
Survey Responded Rate 

Pct of 
Responses 

Adventist Seventh-Day Adventist Church  20 3 15.0% 2.1% 
Anglican Episcopal Church 8 4 50.0% 2.9% 
Baptist Christian Churches and Churches of 

Christ 
7 0 0.0% 0.0% 

Baptist Churches of Christ 30 2 6.7% 1.4% 
Baptist National Primitive Baptist Convention, 

USA 
4 1 25.0% 0.7% 

Baptist Primitive Baptist Church, The 2 0 0.0% 0.0% 
Baptist Southern Baptist Convention  156 39 25.0% 27.9% 
Catholic Catholic Church 23 9 39.1% 6.4% 
Eastern Buddhist 6 1 16.7% 0.7% 
Eastern Hindu 7 4 57.1% 2.9% 
Holiness Church of the Nazarene 11 1 9.1% 0.7% 
Islam Islam 3 0 0.0% 0.0% 
Judaism Judaism: Reformed 3 2 66.7% 1.4% 
Lutheran Evangelical Lutheran Church of America 11 8 72.7% 5.7% 
Lutheran Lutheran Church--Missouri Synod  10 3 30.0% 2.1% 
Methodist United Methodist Church 35 16 45.7% 11.4% 
Mormon Church of Jesus Christ of Latter-Day 

Saints 
3 0 0.0% 0.0% 

PAA African Methodist Episcopal 9 4 44.4% 2.9% 
PAA Missionary Baptist 31 7 22.6% 5.0% 
Pentecostal Assemblies of God 51 21 41.2% 15.0% 
Pentecostal Church of God (Cleveland, TN) 33 10 30.3% 7.1% 
Pentecostal Church of God in Christ 6 0 0.0% 0.0% 
Presbyterian-
Reformed 

Presbyterian Church USA 14 5 35.7% 3.6% 

Total   488 140 28.7% 100.0% 

PAA=Predominantly African-American Church 
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Table 3. Hillsborough County Community Outreach by Religious Congregations: Response Bias 
 Early Late Total 
 N=82 N=58 N=140 
 Mean 
Members (N=79) 611 279 485 
Affiliates 1.1 1.1 1.1 
People helped with emergency services (N=87) 410 102 286 
Number of people could help in disaster (N=56) 87 75 82 
 Percent 
Initial identification regarding outreach1 N=72 N=46 N=118 

Only outside county 2.8% 2.2% 2.6% 
Provide by our staff or volunteers 48.7% 41.4% 45.8% 
Provide at our location by affiliates 26.4% 15.3% 22.1% 
Provide referrals to outside organizations 47.3% 28.3% 39.9% 
Provide some at other locations 5.6% 6.6% 6.0% 

Participate in local outreach2 93% 95% 94% 
    
Seniors served (N=113)    

None 22% 38% 28% 
1-50 57% 50% 54% 
51-200 15% 8% 12% 
201 or more 6% 4% 5% 

Children and families served (N=138)    
None 25% 30% 27% 
1-50 50% 43% 47% 
51-200 11% 16% 13% 
201 or more 14% 11% 13% 

Help with disaster needs (N=121)    
Yes 56% 51% 54% 
Would consider 25% 28% 27% 

Service area    
Entire county 9% 22% 14% 
Northwest county 6% 7% 7% 
Northeast county 12% 12% 12% 
Southwest county (Tampa) 26% 18% 23% 
Southeast county 20% 12% 17% 

Would take referrals from county (N=115) 58% 46% 52% 
Predominantly African-American Church 12% 17% 14% 
Denominations    

African Methodist Episcopal 3% 4% 3% 
Assemblies of God 14% 17% 15% 
Buddhist 0% 2% 1% 
Catholic Church 10% 2% 7% 
Church of God (Cleveland, TN) 5% 10% 7% 
Church of the Nazarene 0% 2% 1% 
Churches of Christ 1% 2% 2% 
Episcopal Church 3% 4% 3% 
Evangelical Lutheran Church of America 9% 2% 6% 
Hindu 3% 4% 3% 
Judaism: Reformed 1% 2% 2% 
Lutheran Church--Missouri Synod 3% 2% 2% 
Missionary Baptist 3% 9% 5% 
National Primitive Baptist Convention, USA 1% 0% 1% 
Presbyterian Church USA 6% 0% 4% 
Seventh-Day Adventist Church 4% 0% 2% 
Southern Baptist Convention 27% 29% 28% 
United Methodist Church 11% 12% 12% 

N=140 congregations. 
1Multiple responses permitted. 2Recoded if offered one or more programs. 
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Results 
 
District Comparisons 
 
Congregation characteristics.   Nearly all respondents (94%) participated in one or 
more form of outreach in Hillsborough County (Table 4). On average, they listed at least 
one affiliate (See Appendix A for a list).  District 1 congregations reported the largest 
congregations on average (971) compared to District 3 (201) yet the reverse was true in 
terms of people who are being helped with emergency services such as clothing, 
housing, and food.  District 1 congregations help 76 people on average and District 3 
congregations help 504 people on average.  Congregations could help an average of 81 
people during a disaster and there were no differences by district.  Fourteen percent of 
the congregations were Predominantly African-American (PAA) and were found in 
Districts 3 (43%) and 4 (7%) but not Districts 1 and 2.  Congregations are serving 
children and families at about the same rate (27% none; 47% 1-50; 13% 51-200; and 
13% 201 or more (Figure 4).  
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Figure 4.  Congregations reporting numbers of children and families or seniors 
participating in programs offered by the congregation or its affiliates. 

 
Four out of five congregations currently help or would consider helping during a disaster 
(Table 4).  This is highest in Districts 2 and 4 and lowest in Districts 1 and 3.  Although 
one in two congregations would take referrals from the County for their programs, this is 
least true for District 1.
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Table 4. Community Outreach by Religious Congregati ons: Characteristics of Districts 

  District 
  1 2 3 4 Total 

 Mean (N Responded) 
Members 970.77 648.10 201.08 342.81 484.24 
 (13) (21) (24) (21) (79) 
Affiliates listed 1.23 .59 1.35 1.05 1.06 
 (26) (32) (40) (42) (140) 
People helped with emergency services 75.56 252.20 504.09 250.18 285.66 
 (16) (20) (23) (28) (87) 
Number of people could help in disaster 62.50 91.88 60.42 90.27 81.36 

  (6) (16) (12) (22) (56) 
  Percent (N Responded) 

Initial identification regarding outreach1 (21) (31) (30) (36) (118) 
Only outside county .0% 6.5% 3.4% .0% 2.6% 
Provide by our staff or volunteers 47.7% 51.7% 43.4% 41.7% 45.8% 
Provide at our location by affiliates 23.9% 16.2% 20.0% 27.8% 22.1% 
Provide referrals to outside organizations 28.6% 45.2% 30.0% 50.0% 39.9% 
Provide some at other locations 4.8% 13.0% 6.7% .0% 6.0% 

Participate in local outreach2 92.3% 93.8% 92.5% 95.2% 93.6% 
 (26) (32) (40) (42) (140) 
Senior and caregiver participants (N=113)           

None 47.8% 16.7% 23.3% 27.8% 28.3% 
1-50 43.5% 66.7% 70.0% 38.9% 54.0% 
51-200 8.7% 12.5% 3.3% 22.2% 12.4% 
201 or more .0% 4.2% 3.3% 11.1% 5.3% 

Children and family participants (N=108)           
None 25.0% 29.2% 23.3% 30.0% 26.9% 
1-50 50.0% 37.5% 60.0% 40.0% 47.2% 
51-200 12.5% 20.8% 6.7% 13.3% 13.0% 
201 or more 12.5% 12.5% 10.0% 16.7% 13.0% 

Help with disaster needs (N=121) 48.0% 60.7% 42.4% 62.9% 53.7% 
Would consider 32.0% 32.1% 24.2% 20.0% 26.4% 

Services area (N=138)           
Entire county 11.5% 6.5% 23.1% 11.9% 13.8% 
Northwest county 7.7% 15.6% 5.3% .0% 6.5% 
Northeast county .0% 28.1% 13.2% 7.1% 12.3% 
Southwest county (Tampa) 50.0% 21.9% 21.1% 7.1% 22.5% 
Southeast county 7.7% 3.1% 7.7% 40.5% 16.5% 

Predominantly African-American Church .0% .0% 42.5% 7.1% 14.3% 
Would take referrals from county (N=115) 44.0% 53.8% 53.3% 55.9% 52.2% 
Participate in national seniors program (N=108) 13.1% .0% 20.7% 29.1% 16.7% 

No national seniors program available 52.2% 64.0% 51.8% 51.7% 54.7% 
Parish nursing program (N=119) 12.0% 22.3% 9.7% 16.7% 15.2% 

Would consider 28.0% 22.3% 25.9% 22.3% 24.4% 
N=140 congregations. 1Multiple responses permitted. 2Recoded if offered one or more programs. 

 
Programs for seniors.   Approximately 20 congregations identified a national program 
by their denomination focused on seniors that they participate in (Table 4).  This was 
most true in District 4.  More than half said there was no such program within their 
denomination.  One in three congregations has such a program but do not participate.  
Two out of five congregations participate or would consider a parish nursing type 
program where licensed nurses in their congregations are trained to help with prenatal 
or infant care, disability, or caregiving.  District 2 congregations were the most likely to 
currently have such a program and District 1 showed the most interest in starting such a 
program. 
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Table 5.  Community Outreach by Religious Congregat ions: Programs for Seniors and Caregivers 

  Currently Provide Directly or Through Affiliates Would Consider Providing in Future 
  District District 
  1 2 3 4 Total 1 2 3 4 Total 

Social 52.4% 44.0% 43.8% 36.9% 43.2% 13.1% 11.6% 5.9% 7.9% 9.1% 
Transportation to religious 
services 

33.4% 40.0% 46.9% 44.8% 42.3% 13.1% 27.0% 11.8% 10.6% 14.9% 

Friendly visitors 47.7% 44.0% 31.3% 44.8% 41.4% 13.1% 7.7% 11.8% 7.9% 10.0% 
Support groups 28.6% 32.0% 28.2% 39.5% 32.8% 13.1% 15.4% 14.8% 7.9% 12.4% 
Health screening or education 28.6% 16.0% 25.0% 29.0% 25.0% 13.1% 11.6% 14.8% 15.8% 14.1% 
Help seniors informally 28.6% 28.0% 18.8% 23.7% 24.2% 8.7% 3.9% 17.7% 7.9% 10.0% 
Congregate meals 23.9% 24.0% 28.2% 18.5% 23.3% 8.7% .0% 5.9% 7.9% 5.8% 
Transportation for other reasons 33.4% 8.0% 25.0% 26.4% 23.3% .0% 3.9% 5.9% .0% 2.5% 
Financial planning 19.1% 20.0% 9.4% 29.0% 19.9% 4.4% 11.6% 17.7% 5.3% 10.0% 
Home delivered meals 4.8% 16.0% 12.5% 26.4% 16.4% 8.7% 11.6% 3.0% 5.3% 6.7% 
Yard or home maintenance 9.6% 8.0% 15.7% 21.1% 14.7% 13.1% 23.1% 11.8% 7.9% 13.3% 
Alcohol or drug treatment 19.1% 8.0% 6.3% 23.7% 14.7% 8.7% 11.6% 3.0% 5.3% 6.7% 
Fitness 14.3% 16.0% 9.4% 7.9% 11.3% 8.7% 15.4% 11.8% 18.5% 14.1% 
Other health or mental health 9.6% 16.0% 6.3% 7.9% 9.5% 8.7% .0% 8.9% 2.7% 5.0% 
Help for raising grandchildren 4.8% 8.0% 12.5% 7.9% 8.7% 13.1% 15.4% 11.8% 2.7% 10.0% 
Modify home for disability .0% 8.0% 6.3% 13.2% 7.8% 4.4% 3.9% 5.9% 2.7% 4.2% 
Equipment (glasses, etc.) 9.6% 8.0% 9.4% 5.3% 7.8% 4.4% 3.9% 3.0% 2.7% 3.4% 
Help with checkbook 4.8% 12.0% .0% 10.6% 6.9% 4.4% 3.9% 11.8% 2.7% 5.8% 
Job training 4.8% 4.0% 6.3% 7.9% 6.1% 4.4% 11.6% 8.9% 10.6% 9.1% 
Caregiver respite 4.8% 4.0% 3.2% 10.6% 6.1% 4.4% 3.9% 5.9% 2.7% 4.2% 
Housework 4.8% .0% 6.3% 7.9% 5.2% 13.1% 7.7% 3.0% 5.3% 6.7% 
End of life or hospice .0% 8.0% .0% 10.6% 5.2% 8.7% 3.9% 8.9% 2.7% 5.8% 
Caregiver education 4.8% 4.0% 6.3% 2.7% 4.4% 13.1% 11.6% 8.9% 2.7% 8.3% 
Legal 4.8% 4.0% 3.2% 2.7% 3.5% 8.7% 11.6% 14.8% 7.9% 10.8% 
Senior housing .0% .0% .0% 5.3% 1.8% 4.4% 7.7% 8.9% 5.3% 6.7% 
Personal care .0% .0% 3.2% 2.7% 1.8% 4.4% 3.9% 3.0% 2.7% 3.4% 
Adult day care .0% .0% .0% 2.7% .9% 8.7% 15.4% 11.8% 7.9% 10.8% 
Assisted living facility .0% .0% .0% 2.7% .9% 4.4% 3.9% 8.9% 5.3% 5.8% 
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Two out of five congregations offer social programs, transportation to religious services 
and friendly visitors for seniors or caregivers (Table 5).  Social programs are highest in 
District 1 (52%) and lowest in District 4 (37%).  Transportation is highest in District 3 
(47%) and lowest in District 1 (33%).  Friendly visitors are highest in District 1 and 
lowest in District 3.  District 3 congregations may be making an effort to bring older 
congregants to their services rather than visiting them at home while District 1 
congregations is taking the other approach. 
 
One in three congregations is offering support groups for seniors and caregivers and 
this is highest in District 4 (40%).  One in four congregations offers health screening, 
informal help, other transportation, and congregate meals.  Some of these activities are 
offered less in District 2 (health screening and other transportation), District 3 (informal 
help), and District 4 (congregate meals) compared to the other districts.  One in five 
congregations offer financial planning and home delivered meals, especially in District 
4.  District 3 offers the least help with financial planning and District 1 is the least likely 
to offer home delivered meals. 
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Figure 5.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Seniors and Caregivers, District 1. 
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Figure 6.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Seniors and Caregivers, District 2. 
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The top ten programs currently offered by congregations are similar but not the same in 
each district.  For example, although the top three programs are the same: social 
activities, friendly visitors and transportation to religious services, more congregations in 
Districts 3 and 4 offer transportation (Figures 5-8).  Alcohol or drug treatment programs 
are offered more in Districts 1 and 4; financial planning in Districts 1,2, and 4; and 
congregate meals in Districts 1-3. 
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Figure 7.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Seniors and Caregivers, District 3. 

District 4
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Figure 8.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Seniors and Caregivers, District 4. 

 
Some of the top 10 programs offered by Hillsborough congregations are also programs 
that one in ten congregations would consider providing in the future: transportation to 
religious services, health screening or education, support groups, friendly visitors, 
informal help, and financial planning (Table 5; Figures 5-8).  They would also consider 
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programs that were not offered by many congregations currently: fitness, yard or home 
maintenance, legal, adult day care, and help with raising grandchildren. 
 
District 1 was more likely to consider friendly visitors and help with raising 
grandchildren. District 2 would consider most of these top programs: transportation, 
maintenance, support groups, legal, adult day care, and help with raising grandchildren.  
District 3 would consider the same programs as District 2 plus informal help and 
financial planning.  District 4, which was most likely to offer senior programs, would 
consider health screening and education and fitness programs. 
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Figure 9.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Children and Families, District 1. 
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Figure 10.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Children and Families, District 2. 

 
Programs for children and families.   More than half of congregations offer family or 
individual counseling and informal help with children and families (Table 6; Figures 9-
12).  Eight out ten congregations in District 1 report this while five in ten in the other 
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districts offer this help.  One in three offer support groups and this is highest in District 1 
(45%) and lowest in District 3 (21%).  One in four offer parenting education and this is 
highest in District 2 (32%) compared to District 3 (21%).  One in four also provide pre-
school education and this is highest in Districts 1 (30%) and four (31%) and lowest in 
District 3 (10%).  One in five congregations offer after school programs for ages 5-18, 
health screening or education, and financial or retirement planning for families or 
children.  District 1 is highest in after school programs; District 2 is highest for retirement 
planning; and District 3 is highest for health screening or education.  Fourteen percent 
offer substance abuse programs and this is highest in Districts 1 and 2.  One in ten 
congregations offers several other programs for children and families.  District 1 is 
highest for immigration assistance, other health care, and furniture or household 
supplies; District 2 is highest for day care and home repairs; Districts 3 and 4 are less 
likely to offer these programs. 
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Figure 11.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Children and Families, District 3. 
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Figure 12.  Top Ten Ways Congregations Provide or Would Consider Providing 
Programs for Children and Families, District 4. 
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Table 6. Community Outreach by Religious Congregati ons: Programs for Children and Families 

  Currently Provide Directly or Through Affiliates Would Consider Providing in Future 
  District District 
  1 2 3 4 Total 1 2 3 4 Total 

Family or individual counseling 85.0% 56.0% 51.8% 43.8% 56.7% 9.1% 3.9% 9.7% 3.2% 6.4% 

Help children and families 
informally 

75.0% 56.0% 41.4% 56.3% 55.7% 13.7% 3.9% 16.2% 6.3% 10.0% 

Support groups 45.0% 36.0% 20.7% 40.7% 35.0% 9.1% 7.7% 29.1% 3.2% 12.7% 

Parenting education 25.0% 32.0% 20.7% 25.0% 25.5% 18.2% 3.9% 19.4% 6.3% 11.8% 

Pre-School ages 3-4 30.0% 24.0% 10.4% 31.3% 23.6% 9.1% 7.7% 19.4% 12.5% 12.7% 

After school programs ages 5-18 25.0% 20.0% 17.3% 15.7% 18.9% 9.1% 11.6% 9.7% 21.9% 13.6% 

Health screening or education 20.0% 16.0% 24.2% 15.7% 18.9% 13.7% 3.9% 16.2% 9.4% 10.9% 

Financial or retirement planning 10.0% 28.0% 13.8% 21.9% 18.9% 4.6% 3.9% 13.0% 6.3% 7.3% 

Alcohol or drug treatment 25.0% 16.0% 10.4% 9.4% 14.2% 9.1% 3.9% 6.5% 3.2% 5.5% 

Day care ages 0-2 15.0% 20.0% 10.4% 9.4% 13.3% 18.2% 7.7% 13.0% 6.3% 10.9% 

Home repairs 10.0% 20.0% 10.4% 12.5% 13.3% 9.1% 7.7% 13.0% 3.2% 8.2% 

Immigration assistance 15.0% 12.0% 10.4% 6.3% 10.4% 13.7% 7.7% 9.7% 6.3% 9.1% 

Furniture or household supplies 30.0% 8.0% 6.9% .0% 9.5% 4.6% .0% 9.7% .0% 3.7% 

Other health care 15.0% 4.0% 13.8% 6.3% 9.5% .0% 3.9% 6.5% .0% 2.8% 

GED, training, employment 5.0% 8.0% 10.4% 9.4% 8.5% 4.6% 7.7% 13.0% 3.2% 7.3% 

Provide-Prenatal care or advice 10.0% 4.0% 6.9% 6.3% 6.7% .0% 7.7% 6.5% .0% 3.7% 

Special needs/disability services 5.0% 4.0% 3.5% 9.4% 5.7% 9.1% 3.9% 13.0% .0% 6.4% 

Military or veterans assistance 5.0% .0% 6.9% 6.3% 4.8% .0% 3.9% 9.7% 6.3% 5.5% 

Getting permanent housing 10.0% .0% 3.5% 3.2% 3.8% .0% 7.7% 16.2% 3.2% 7.3% 

Other legal services 5.0% 4.0% 3.5% 3.2% 3.8% .0% 3.9% 13.0% 3.2% 5.5% 

Other mental health 5.0% 8.0% .0% 3.2% 3.8% 4.6% 3.9% 9.7% .0% 4.6% 

Foster care or adoption .0% 4.0% 3.5% 3.2% 2.9% 9.1% 11.6% 6.5% 3.2% 7.3% 

Provide-Dental or vision care 10.0% .0% 3.5% .0% 2.9% .0% 3.9% 16.2% 3.2% 6.4% 

Guardian ad litem 5.0% .0% .0% 3.2% 1.9% 9.1% .0% 13.0% 6.3% 7.3% 
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One in ten congregations that do not currently offer these programs would also consider 
many of the top programs offered by other congregations.  Districts 1 and 3 would offer 
parenting education, health screening or education, day care, and informal help.  District 
3 would also consider support groups and pre-school programs.  District 4 would 
consider after school programs for ages 5-18.  On average, fewer congregations would 
consider some of the programs that are not provided by congregations now, with 
notable exceptions.  District 1 would also consider immigration assistance and more 
than one in ten District 3 congregations would consider nearly all of the remaining 
programs for children and families.  One in ten District 1 congregations would also add 
a number of other programs including adoption or foster care, guardianship, alcohol and 
drug treatment. 
 

Table 7. Community Outreach by Religious Congregati ons: Disaster Relief 

  Currently Provide Directly or Through Affiliates 

  District 
  1 2 3 4 Total 

Help with disaster needs           
Yes 48.0% 60.7% 42.4% 62.9% 53.7% 
Would consider 32.0% 32.1% 24.2% 20.0% 26.4% 

Type of help           

Food and water 34.6% 50.0% 38.5% 47.6% 43.2% 
Clean up community 26.9% 43.8% 28.2% 52.4% 38.8% 
Congregate meals 19.2% 28.1% 17.9% 42.9% 28.1% 
Evacuation shelter 23.1% 28.1% 12.8% 28.6% 23.0% 
Transportation 15.4% 25.0% 20.5% 23.8% 21.6% 
Repair storm damage 11.5% 28.1% 12.8% 19.0% 18.0% 

 
Disaster programs.   Eight in ten congregations currently provide or would consider 
helping in a time of disaster, either directly or through their affiliates (Table 7).  Nine in 
ten congregations in District 2 offer or would consider this assistance and these 
congregations are most likely to offer help with food and water (50%), cleaning up after 
a storm (44%), repairing storm damage (28%), providing congregate meals (28%), 
evacuation shelter (28%), and transportation (25%).  Eight in ten congregations in 
District 4 offer or would consider this assistance; half would help with cleanup (52%) 
followed by food and water (48%), congregate meals (43%), and evacuation shelter 
(29%).  Eight out of ten District 1 congregations help or would consider providing this 
type of help but the percentages offering each type of help are less than in the other 
districts.  That is, congregations specialize in one or another area of help.  District 3 
congregations were the least likely to participate in disaster relief although two-thirds do 
provide this help. 
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Table 8. Community Outreach by Religious Congregati ons: Emergency Programs 

  Currently Provide Directly or Through Affiliates Would Consider Providing in Future 
  District District 
  1 2 3 4 Total 1 2 3 4 Total 

Help people informally 73.7% 57.7% 53.2% 62.9% 60.8% 14.3% 17.9% 9.1% 11.2% 12.8% 
Clothing 47.4% 30.8% 50.0% 31.5% 39.3% 14.3% 7.2% 12.2% 8.4% 10.2% 
Food bank 21.1% 34.7% 56.3% 31.5% 37.5% 4.8% 7.2% 12.2% 13.9% 10.2% 
Toiletries 36.9% 30.8% 28.2% 34.3% 32.2% 4.8% 10.8% 9.1% 13.9% 10.2% 
Foot wear 36.9% 30.8% 31.3% 22.9% 29.5% 4.8% 3.6% 9.1% 5.6% 6.0% 
Gas for car 26.4% 27.0% 15.7% 28.6% 24.2% 4.8% .0% 6.1% 8.4% 5.1% 
Congregate meals 10.6% 23.1% 21.9% 28.6% 22.4% 9.6% 7.2% 9.1% 11.2% 9.4% 
Transportation 31.6% 15.4% 18.8% 20.0% 20.6% 9.6% 3.6% 3.1% 5.6% 5.1% 
Utility assistance 15.8% 19.3% 18.8% 20.0% 18.8% 9.6% .0% 6.1% 5.6% 5.1% 
Other direct financial 
assistance 

15.8% 19.3% 9.4% 14.3% 14.3% 9.6% 3.6% 9.1% 8.4% 7.7% 

Rental assistance 15.8% 15.4% 15.7% 8.6% 13.4% 4.8% .0% 3.1% 5.6% 3.4% 
Food vouchers 15.8% 15.4% 15.7% 5.8% 12.5% .0% .0% 15.2% 11.2% 7.7% 
Overnight adult shelter 26.4% .0% 3.2% 8.6% 8.1% 4.8% 3.6% 12.2% 5.6% 6.8% 
Overnight family shelter 15.8% .0% 3.2% 5.8% 5.4% 4.8% .0% 12.2% 11.2% 7.7% 
Day shelter 5.3% 3.9% 6.3% 2.9% 4.5% 4.8% 7.2% 9.1% 11.2% 8.5% 
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Emergency Programs.   Other ongoing emergency services are provided informally by 
three out of five congregations (Table 8) but this is highest for District 1 (74%) and 4 
(63%) and lowest for District 3 (53%).  More congregations are involved in emergency 
programs than in senior and family programs.  Four out of ten help with clothing and 
food banks.  Three in ten help with toiletries and footwear.  One in four help with gas for 
car and one in five help with congregate meals, transportation, and utility assistance.  
 
Most congregations in all four districts provide informal emergency help as one of the 
top ten programs (Figures 13-16).  After that, they provide directly or through affiliates 
clothing and food banks.  Districts 2-4 offer congregate meals as emergency programs.  
District 1 congregations provide directly or through affiliates overnight shelters for 
adults.  Congregations in all four districts provide emergency transportation including 
gas for car and help with utilities.  Congregations in districts 1,2, and 4 also provide 
other financial assistance among the top ten programs. 
 

District 1

.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Help informally
Clothing

Toiletries
Foot wear

Transportation
Gas for car

Overnight adult shelter
Food bank

Utility assistance
Other direct financial

Provide Consider
 

Figure 13.  Top Ten Ways Congregations Provide or Would Consider Providing 
Emergency Programs, District 1. 
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Figure 14.  Top Ten Ways Congregations Provide or Would Consider Providing 
Emergency Programs, District 2. 
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District 3

.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Food bank
Help informally

Clothing
Foot wear
Toiletries

Congregate
Utility assistance

Transportation
Gas for car

Rental

Provide Consider
 

Figure 15.  Top Ten Ways Congregations Provide or Would Consider Providing 
Emergency Programs, District 3. 

 

District 4
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Figure 16.  Top Ten Ways Congregations Provide or Would Consider Providing 
Emergency Programs, District 4. 

 
Denomination Comparisons  
 
Since a small number of congregations within each denomination family responded, it 
was not possible to reliably compute statistics comparing these groups.  Instead, the 
total number of congregations by denomination family is reported to provide texture to 
the district comparisons above.  That is, the next tables illustrate the diversity of 
religions involved in these outreach activities and the numbers of congregations and 
people helped by those that responded to the survey.  Because some faiths have large 
congregations but few of them (e.g. in 2000, there were 23 Catholic congregations (5%) 
but 166,122 adherents (42%) in Hillsborough County.  On the other hand, the Southern 
Baptist Convention had 156 congregations (32%) and 103,254 adherents (26%).  So, 
the total number of congregations in the next tables needs to be viewed in light of their 
relative number in the population of congregations and size of congregations.  
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Congregation characteristics . 
 
As stated earlier, of the 140 responding congregations, 131 offered at least one form of 
community outreach as defined by this survey (seniors and caregivers, children and 
families, disaster assistance, and emergencies; (Table 9). Sixty congregations would 
take referrals from the county (Table 9; Figure 17).  Together, they identified 149 
affiliates with whom they conduct this outreach.  A total of 18 congregations currently 
participate in a parish nursing program where licensed nurses in their congregations are 
trained to help with prenatal or infant care, disability, or caregiving.  Another 29 would 
consider doing this.  Eighteen participate in their denomination’s national program for 
seniors while 31 have such a program but do not participate. Of the 79 congregations 
that reported their size, they report 38,255 congregants who potentially benefit from this 
outreach. 
 
Based on low and high estimates of a categorical response, 2,000 to 8,250 people 
participated in outreach programs for seniors and caregivers in the past year (Table 10).  
This range is based on recoding a categorical variable (see Table 10 notes).  
Significantly more children and families compared to seniors participated in outreach 
programs (3,579 to10, 950).  The most people were provided emergency help (24,852). 
 
Nineteen congregations provide their outreach in all four quadrants of the county; 31 of 
the respondents provide outreach only in southwest Hillsborough; 23 in the southeast; 
17 in the northeast; and nine in the northwest (Table 11).  More than half who 
responded have staff or volunteers who speak Spanish; 15 offer sign language; nine 
Korean; eight other languages; and five each offer Vietnamese or Creole. 
 

 
Figure 17.  Denominations in Hillsborough County that Provide outreach and would accept 
referrals from the County. PAA=Predominantly African-American Church. 
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Table 9.  Community Outreach by Religious Congregat ions: Characteristics of Denomination Families 

 
Participate in parish 

nursing 
Denomination has natl. 

prog. for seniors 
Denomination 
Family Members 

Provide 
outreach 
in county 

Take 
referrals 

from county Affiliates Provide Consider Participate 
Do not 

participate 

 Sum (Number Responding)) 

Adventist (3) (3) (3) (3) (3) (3)   
  693 3 3 0 0 0     

Anglican (3) (4) (4) (4) (4) (4) (1) (1) 
  1320 4 2 16 0 1 1 0 

Baptist (19) (37) (35) (37) (31) (31) (11) (11) 
  5025 36 15 31 2 8 4 7 

Catholic (5) (8) (4) (8) (6) (6) (1) (1) 
  18070 7 1 5 2 0 0 1 

Eastern (3) (5) (4) (5) (3) (3) (1) (1) 
  750 4 3 0 0 0 1 0 

Holiness (1) (1) (1) (1) (1) (1)   
  34 1 0 0 0 0     

Judaism  (2) (1) (2) (1) (1)   
    1 0 0 0 1     

Lutheran (5) (11) (10) (11) (10) (10) (3) (3) 
  2200 10 5 16 3 4 1 2 

Methodist (7) (14) (11) (14) (14) (14) (6) (6) 
  2731 14 6 35 4 5 2 4 

Pentecostal (17) (30) (25) (30) (27) (27) (15) (15) 
  3930 29 13 7 3 8 5 10 

(11) (20) (12) (20) (14) (14) (8) (8) Predominantly 
African American 

1885 17 9 28 2 2 4 4 

(5) (5) (5) (5) (5) (5) (3) (3) Presbyterian-
Reformed 1617 5 3 11 2 0 0 3 

Total (79) (140) (115) (140) (119) (119) (49) (49) 
  38255 131 60 149 18 29 18 31 



Opportunities for Working Together 

27 

 

Table 10.  Community Outreach by Religious Congrega tions: Numbers of People Served in Past Year 
by Denomination Family. 

  Seniors (estimate) 
Children and families 

(estimate) 

Denomination Family Low Middle High Low Middle High  
Emergency 

help 
Could help in 

disaster 

 Sum (Number Responding) 

Adventist (3) (3) (3) (3) (3) (3) (3) (3) 

  3 75 150 3 75 150 122 140 

Anglican (4) (4) (4) (4) (4) (4) (3)  

  2 50 100 53 175 300 100   

Baptist (30) (30) (30) (28) (28) (28) (22) (14) 

  216 800 1400 566 1250 1950 7462 1841 

Catholic (8) (8) (8) (5) (5) (5) (3) (2) 

  306 625 950 51 125 200 7000 150 

Eastern (3) (3) (3) (3) (3) (3) (2) (3) 

  3 75 150 52 150 250 0 430 

Holiness (1) (1) (1) (1) (1) (1) (1)  

  1 25 50 0 0 0 0   

Judaism (1) (1) (1) (1) (1) (1)   

  1 25 50 0 0 0     

Lutheran (9) (9) (9) (8) (8) (8) (4) (3) 

  109 425 750 257 550 850 28 275 

Methodist (13) (13) (13) (14) (14) (14) (11) (8) 

  762 1425 2100 1214 2125 3050 1665 510 

Pentecostal (25) (25) (25) (23) (23) (23) (21) (11) 

  316 875 1450 318 925 1550 1863 450 

(13) (13) (13) (14) (14) (14) (14) (9) Predominantly African 
American 

209 500 800 461 925 1400 5606 625 

Presbyterian-Reformed (3) (3) (3) (4) (4) (4) (3) (3) 

  53 175 300 604 925 1250 1006 135 

Total (113) (113) (113) (108) (108) (108) (87) (56) 

  1981 5075 8250 3579 7225 10950 24852 4556 
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Table 11.  Community Outreach by Religious Congrega tions: Service Area and Languages Available by Deno mination Family. 
 Service Area Languages Available 
Denomination 
Family 

Entire 
County 

NW 
County 

NE 
County 

SW 
County 

SE 
County 

Span-
ish 

Vietna-
mese Other Creole Korean 

Sign 
Language 

 Sum (Number Responding) 

Adventist (3) (3) (3) (3) (3) (3) (3) (3) (3) (3) (3) 

  1 0 0 2 0 3 0 1 0 0 0 

Anglican (4) (4) (4) (4) (4) (4) (4) (4) (4) (4) (4) 

  0 2 0 2 0 3 0 0 0 0 1 

Baptist (37) (37) (37) (37) (37) (37) (37) (37) (37) (37) (37) 

  3 1 5 8 7 18 1 2 3 4 7 

Catholic (7) (7) (7) (7) (8) (8) (8) (8) (8) (8) (8) 

  0 0 1 2 2 6 1 0 0 1 0 

Eastern (4) (5) (5) (5) (5) (5) (5) (5) (5) (5) (5) 

  1 0 0 1 0 0 0 3 0 0 0 

Holiness (1) (1) (1) (1) (1) (1) (1) (1) (1) (1) (1) 

  0 0 0 0 0 0 1 0 0 0 0 

Judaism (2) (2) (2) (2) (2) (2) (2) (2) (2) (2) (2) 

  1 0 0 0 0 0 0 0 0 0 0 

Lutheran (11) (11) (11) (11) (11) (11) (11) (11) (11) (11) (11) 

  2 2 4 0 1 7 0 1 0 0 1 

Methodist (14) (14) (14) (14) (14) (14) (14) (14) (14) (14) (14) 

  3 3 1 5 3 8 1 0 0 1 3 

Pentecostal (30) (30) (30) (30) (30) (30) (30) (30) (30) (30) (30) 

  2 1 2 7 6 22 1 1 1 2 2 

(20) (19) (19) (19) (19) (19) (19) (19) (20) (20) (20) Predominantly 
African American 

4 0 3 3 3 4 0 0 1 0 1 

(5) (5) (5) (5) (5) (5) (5) (5) (5) (5) (5) Presbyterian-
Reformed 
  2 0 1 1 1 1 0 0 0 1 0 

Total (138) (138) (138) (138) (139) (139) (139) (139) (140) (140) (140) 

  19 9 17 31 23 72 5 8 5 9 15 
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Programs for seniors. 
 
The programs offered to seniors by the most congregations were:  social (50), 
transportation to religious services (49), and friendly visitors (48; Table 12).  After that, 
congregations provided support groups (38), health screenings or education (29), 
informal help (28), other transportation (27), congregate meals (27), and financial 
planning (8).  The Baptist and Methodist denominations offered more of these 
programs, followed by Pentecostal and Predominantly African-American denominations.     
 
One in six congregations would consider offering transportation to services (18), health 
screenings or education (17), fitness (17), yard or home maintenance (16), support 
groups (15), legal (13), help with raising grandchildren (12), informal help (12), social 
(11), and job training (11).  The Pentecostal denominations would consider more of 
these programs, followed by Baptists and  Predominantly African-American 
denominations.  That is, nearly the same denominations that provided programs to 
seniors and caregivers would expand those programs to other congregations. 
 
Programs for children and families. 
 
Three out of five congregations provided family or individual counseling (60) or helped 
children and families informally (59; Table 14).  After that, congregations provided 
support groups (37), parenting education (27), pre-school (25) and after school (20), 
health screening or education (20), financial or retirement planning (20), alcohol or drug 
treatment (15), day care (14), home repairs (14), and immigration assistance (11).  
Methodist, Baptist and Pentecostal denominations offered more of these programs.  
 
One in seven congregations who responded, would consider adding after school 
programs (15), followed by pre-school (14), support groups (14), parenting education 
(13), day care (12), health screening or education (12), informal help (11), and 
immigration assistance (10; Table 15).  The Pentecostal and Predominantly African-
American denominations would consider more of these programs. 
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Table 12.  Community Outreach by Religious Congrega tions: Programs Provided for Seniors and Caregivers  by Denomination Family. 
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Total congregations reporting “yes” 
Adventist (3) 3 2 2 0 2 2 0 2 1 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Anglican (4) 0 0 1 0 0 1 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Baptist (31) 12 14 15 8 2 6 7 5 6 5 6 2 1 2 2 3 4 4 2 2 5 1 0 3 0 1 1 0 

Catholic (7) 3 3 1 4 3 0 3 0 1 2 0 3 1 2 0 1 1 0 1 2 0 1 1 0 0 0 0 1 

Eastern (3) 2 1 2 1 1 0 1 2 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 

Holiness (1) 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Judaism (1) 1 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Lutheran (9) 5 3 2 2 4 4 2 2 3 2 0 2 2 1 0 1 1 0 0 1 0 0 0 0 2 1 0 0 

Methodist (14) 9 6 6 10 5 6 6 7 7 5 3 4 4 4 2 2 2 2 0 2 1 2 2 1 0 0 0 0 

Pentecostal (25) 9 9 11 9 5 5 3 4 3 0 2 3 0 1 2 1 1 2 3 0 0 0 0 0 0 0 0 0 

PAA (14) 5 9 6 2 4 2 4 5 2 3 3 1 2 0 3 1 0 0 1 0 0 0 2 0 0 0 0 0 
Presbyterian-
Reformed (4) 1 0 1 2 2 2 0 0 0 1 0 2 0 1 1 0 0 0 0 0 0 1 0 0 0 0 0 0 

Total (116) 50 49 48 38 29 28 27 27 23 19 17 17 13 11 10 9 9 8 7 7 6 6 5 4 2 2 1 1 
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Table 13.  Community Outreach by Religious Congrega tions: Programs Would Consider for Seniors and Care givers by Denomination Family. 
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Total congregations reporting “yes” 
Adventist (3) 1 1 0 0 1 1 0 0 0 0 0 0 1 0 1 0 2 2 1 0 0 0 0 0 0 0 0 0 

Anglican (4) 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 

Baptist (32) 4 2 2 3 3 3 3 1 3 3 5 2 1 3 1 1 1 1 2 1 1 0 1 1 2 1 1 1 

Catholic (7) 0 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Eastern (3) 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Holiness (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Judaism (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Lutheran (9) 1 2 1 4 2 0 1 1 2 3 0 1 0 2 1 1 2 0 0 2 0 1 1 1 1 0 0 0 

Methodist (14) 2 3 2 1 2 2 1 2 0 1 0 1 2 1 2 1 0 1 1 0 1 1 0 0 1 0 0 0 

Pentecostal (27) 5 5 6 3 3 5 6 4 3 1 2 5 4 2 2 3 2 4 2 1 3 3 1 0 0 2 2 0 

PAA (15) 2 3 4 3 3 2 2 3 3 3 4 2 3 2 1 2 1 0 1 3 2 1 3 3 1 1 1 2 
Presbyterian-
Reformed (5) 2 0 0 2 0 0 0 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total (121) 18 17 17 16 15 13 13 12 12 12 12 11 11 10 8 8 8 8 7 7 7 7 6 5 5 4 4 3 
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Table 14.  Community Outreach by Religious Congrega tions: Programs Provided for Children and Families by Denomination Family. 

Denomination 
Family (N of 
responses) F

am
ily

 o
r 

in
di

vi
du

al
 c

ou
ns

el
in

g 

H
el

p 
ch

ild
re

n 
&

 fa
m

ili
es

 in
fo

rm
al

ly
 

S
up

po
rt

 g
ro

up
s 

P
ar

en
tin

g 
ed

uc
at

io
n 

P
re

-S
ch

oo
l 3

-4
 

A
fte

r 
sc

ho
ol

 5
-1

8 

H
ea

lth
 s

cr
ee

ni
ng

 o
r 

ed
uc

at
io

n 

F
in

an
ci

al
 o

r 
re

tir
em

en
t p

la
nn

in
g 

A
lc

oh
ol

 o
r 

dr
ug

 tr
ea

tm
en

t 

D
ay

 c
ar

e 
0-

2 

H
om

e 
re

pa
irs

 

Im
m

ig
ra

tio
n 

as
si

st
an

ce
 

O
th

er
 h

ea
lth

 c
ar

e 

F
ur

ni
tu

re
 o

r 
ho

us
eh

ol
d 

su
pp

lie
s 

G
E

D
, t

ra
in

in
g,

 e
m

pl
oy

m
en

t 

P
re

na
ta

l c
ar

e 
or

 a
dv

ic
e 

S
pe

ci
al

 n
ee

ds
/d

is
ab

ili
ty

 s
er

vi
ce

s 

M
ili

ta
ry

 o
r 

ve
te

ra
ns

 a
ss

is
ta

nc
e 

O
th

er
 m

en
ta

l h
ea

lth
 

G
et

tin
g 

pe
rm

an
en

t h
ou

si
ng

 

O
th

er
 le

ga
l s

er
vi

ce
s 

F
os

te
r 

ca
re

 o
r 

ad
op

tio
n 

D
en

ta
l o

r 
vi

si
on

 c
ar

e 

G
ua

rd
ia

n 
ad

 li
te

m
 

Total congregations reporting “yes”  

Adventist (3) 1 3 1 1 1 1 3 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 

Anglican (4) 1 3 0 0 3 2 1 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 1 0 

Baptist (29) 19 15 8 7 1 3 2 5 1 1 4 4 1 4 3 0 2 2 0 1 2 0 1 1 

Catholic (4) 1 0 0 1 0 0 0 0 1 0 0 1 0 0 0 0 0 0 1 0 0 1 0 0 

Eastern (2) 1 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Holiness (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Judaism (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Lutheran (9) 6 6 4 1 5 3 3 3 2 2 1 2 0 1 1 0 0 0 0 1 0 1 0 1 

Methodist (13) 9 10 10 8 7 3 5 7 3 4 5 2 3 1 0 4 3 1 2 1 1 0 0 0 

Pentecostal (23) 12 12 8 4 4 4 1 2 4 4 2 2 1 3 2 0 1 1 1 0 0 0 0 0 

PAA (13) 7 4 2 2 1 2 3 2 2 0 1 0 2 1 1 1 0 1 0 1 1 1 0 0 
Presbyterian-
Reformed (4) 

3 4 3 2 3 2 2 0 2 2 1 0 2 0 2 1 0 0 0 0 0 0 1 0 

Total (106) 60 59 37 27 25 20 20 20 15 14 14 11 10 10 9 7 6 5 4 4 4 3 3 2 
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Table 15.  Community Outreach by Religious Congrega tions: Programs Would Consider for Children and Fam ilies by Denomination Family. 
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Total congregations reporting “yes”  

Adventist (3) 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 

Anglican (4) 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 

Baptist (30) 4 3 2 2 1 1 2 2 2 2 2 3 3 2 0 0 0 3 1 1 2 3 1 0 

Catholic (4) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Eastern (2) 1 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Holiness (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Judaism (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Lutheran (9) 1 0 1 2 0 1 0 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 

Methodist (14) 3 2 1 0 3 0 0 0 0 3 0 0 0 2 1 1 0 1 0 1 0 0 0 0 

Pentecostal (25) 5 5 4 6 6 5 5 5 2 2 3 3 2 1 3 3 3 2 3 1 1 1 0 1 

PAA (14) 1 3 5 3 2 4 4 1 4 1 2 2 3 2 3 3 3 0 2 2 2 0 2 1 
Presbyterian-
Reformed (4) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total (111) 15 14 14 13 12 12 11 10 9 8 8 8 8 8 7 7 7 6 6 6 5 4 4 3 
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Table 16.  Community Outreach by Religious Congrega tions: Provide Disaster Programs by Denomination Fa mily. 

 Disaster Assistance Could Provide 

Denomination Family 

Currently 
helps during 

disasters 

Would 
consider 
helping Transportation 

Evacuation 
shelter 

Clean up 
community 

Repair 
storm 

damage 
Congregate 

meals 

Food 
and 

water 

 Sum (Number Responding) 
Adventist (3) (3) (3) (3) (3) (3) (3) (3) 

  3 0 1 2 3 0 3 3 

Anglican (4) (4) (4) (4) (4) (4) (4) (4) 

  1 2 1 2 1 0 1 1 

Baptist (32) (32) (37) (37) (37) (37) (37) (37) 

  18 5 8 6 16 13 12 15 

Catholic (6) (6) (7) (7) (7) (7) (7) (7) 

  3 1 2 3 3 0 1 4 

Eastern (4) (4) (5) (5) (5) (5) (5) (5) 

  3 1 2 2 2 1 3 4 

Holiness (1) (1) (1) (1) (1) (1) (1) (1) 

  0 0 0 0 0 0 0 0 

Judaism (1) (1) (2) (2) (2) (2) (2) (2) 

  0 1 0 0 0 0 0 0 

Lutheran (8) (8) (11) (11) (11) (11) (11) (11) 

  3 4 2 2 2 1 0 2 

Methodist (14) (14) (14) (14) (14) (14) (14) (14) 

  10 3 4 3 9 5 4 8 

Pentecostal (27) (27) (30) (30) (30) (30) (30) (30) 

  13 11 4 5 11 3 9 13 

(16) (16) (20) (20) (20) (20) (20) (20) Predominantly African 
American 8 4 6 6 6 1 5 8 

Presbyterian-Reformed (5) (5) (5) (5) (5) (5) (5) (5) 

  3 0 0 1 1 1 1 2 

Total (121) (121) (139) (139) (139) (139) (139) (139) 
  65 32 30 32 54 25 39 60 
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Table 17.  Community Outreach by Religious Congrega tions: Emergency Programs Provided by 
Denomination Family. 
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Adventist (3) 3 1 0 1 1 2 3 0 0 0 0 0 0 0 0 

Anglican (3) 1 1 1 1 1 0 0 2 0 0 0 0 1 1 1 

Baptist (33) 18 11 11 11 10 7 6 6 6 3 5 4 3 1 0 

Catholic (5) 4 2 4 2 1 3 0 1 3 2 2 1 0 0 0 

Eastern (4) 3 1 0 1 1 0 2 1 0 2 0 0 1 1 2 

Holiness (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Judaism (1) 1 1 0 1 1 0 0 0 0 0 0 1 0 0 0 

Lutheran (7) 6 2 2 1 2 5 0 1 3 1 1 1 0 0 0 

Methodist (13) 8 7 6 5 5 4 5 3 4 5 3 4 1 0 1 

Pentecostal (23) 13 8 8 5 6 3 5 5 2 1 0 0 2 2 1 

PAA (16) 8 9 10 5 4 2 4 4 3 1 4 2 0 0 0 
Presbyterian-
Reformed (3) 3 1 0 3 1 1 0 0 0 1 0 1 1 1 0 

Total (112) 68 44 42 36 33 27 25 23 21 16 15 14 9 6 5 
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Table 18.  Community Outreach by Religious Congrega tions: Emergency Programs Considered 
by Denomination Family. 
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Adventist (3) 0 0 1 1 0 1 1 1 0 1 0 0 0 0 0 
Anglican (4) 2 0 0 0 2 0 0 1 0 1 0 0 0 0 0 

Baptist (33) 3 3 3 2 3 2 2 1 0 0 3 1 0 1 0 

Catholic (5) 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 

Eastern (4) 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 

Holiness (1) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Judaism (1) 0 0 0 0 1 0 0 1 0 1 0 0 0 0 0 

Lutheran (7) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Methodist (13) 1 0 0 0 1 1 0 1 1 1 0 1 1 1 1 

Pentecostal (26) 6 5 3 5 2 2 3 0 3 1 1 2 2 1 2 

PAA (18) 3 4 4 4 1 3 3 3 4 2 3 2 3 1 1 
Presbyterian-
Reformed (3) 0 0 0 0 1 1 0 1 1 1 0 0 0 0 0 

Total (118) 15 12 12 12 11 10 9 9 9 8 7 6 6 6 4 
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Disaster programs. 
 
Sixty-five congregations currently provide help during or after disasters and another 32 
would consider helping (Table 16; Figure 18).  These congregations were more likely to 
say they could provide help with food and water (60), followed by cleaning up the 
community (54), congregate meals (39), evacuation shelter (32), transportation (30), 
and repairing storm damage (25).   
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Figure 18.  Denominations in Hillsborough County that Provide or Would 
Consider Providing Disaster Assistance. 

 
Emergency programs. 
 
Three out of five congregations help people informally with emergencies (68), followed 
by clothing (44), food banks (42), toiletries (36), foot wear (33), gas for car (27), and 
transportation (23; Table 17).  The Baptist, Methodist, Pentecostal and Predominantly 
African-American denominations have the most congregations for this assistance but for 
some other denominations, all of the responding congregations offer this help.  All three 
Adventist participants provide congregate meals and informal help and two provide gas 
for car.  Two of the participating Anglican congregations provide emergency 
transportation.  Four of the five Catholic congregations provide or are affiliated with a 
food bank and offer informal help, while three of these congregations also provide 
emergency gas for car. Two of the four Eastern religious congregations provided 
congregate meals and three of them provide informal emergency help.  The one 
responding Jewish congregation offered clothing, foot wear, toiletries, and food 
vouchers for emergencies.  Six of the seven responding Lutheran congregations 
provide informal emergency help and five provide gas for car.  All three of the 
responding Presbyterian-Reformed congregations provide informal emergency help and 
also toiletries. 
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Adding congregations who would consider providing these programs, seven out of ten 
congregations in the County could be helping people in emergencies, at least informally.  
The programs supported the least are: day shelter (15), overnight shelter (15), overnight 
adult shelter (17), and rental assistance (19).  Emergency housing remains a significant 
unmet need. 
 

 
Table 19.  Community Outreach by Religious Congrega tions: 
Program Eligibility and Payment by District 

 1 2 3 4 Total   

 Number of Congregations Percent 
Seniors and Caregivers       

Eligibility1       

Anyone 13 16 20 20 69 49% 

In our area 7 10 10 14 41 29% 

Congregation only 8 4 15 18 45 32% 

Payment1       

Set price 6 6 7 7 26 19% 

Sliding fee 4 6 7 8 25 18% 

Free 16 17 21 24 78 56% 

Children and Families       

Eligibility1       

Anyone 11 13 16 16 56 40% 

In our area 6 5 6 6 23 16% 

Congregation only 5 3 9 9 26 19% 

Payment1       

Set price 6 8 6 10 30 21% 

Sliding fee 4 5 5 6 20 14% 

Free 13 13 20 18 64 46% 

Emergencies       

Eligibility1       

Anyone 12 16 18 16 62 44% 

In our area 7 8 6 16 37 26% 

Congregation only 3 3 8 9 23 16% 
1Congregations may be counted twice if eligibility or payment is different 
by program.  

Program Eligibility and Payment 
 
Most congregations who responded to follow-up questions regarding eligibility and 
payment for their programs, reported that the programs were available to anyone and 
were split in terms of saying “in our area” or “congregation only” (Table 19). These 
summary data are based on at least one program in each eligibility and payment 
category.  Therefore, a congregation could be listed more than once since some 
programs may be offered to anyone and others to only the congregation. 
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Some senior and caregiver programs were made available to anyone (69), some of 
these programs were available to people in their area (41) and some to their 
congregations only (45).  Most of these programs were offered for free or sliding scale.  
One in five was available for a set price. 
 
Some programs for children and families were offered to anyone (56), some to their 
area only (23), and some for their congregation only (20).  Sixty-four congregations offer 
these programs for free and another 20 offer them on a sliding scale.  Thirty 
congregations offer some of these programs for a set price. 
 
A total of 62 congregations offer emergency programs to anyone, followed by 37 who 
serve just their area and 23 who offer them to the congregation only.  They were not 
asked to indicate payment requirements for emergency services since it was assumed 
that the nature of these programs would mean they were available for free. 
 
Responses to eligibility and payment for programs was sporadic but does illustrate the 
relative openness of religious congregations to serving people in the wider community 
and at low or no cost to the person (Table 20).  Most programs for seniors and 
caregivers are available to anyone or anyone in the congregation’s area (green 
shading).  A number of other programs are split between being open or available to just 
the congregation (yellow shading).  These latter programs were related to heavier work 
(home maintenance) or were potentially expensive (transportation, alcohol or drug 
treatment or other mental health program).  A number of programs that would help 
caregivers were split between open and closed eligibility.    
 
The vast majority of reporting congregations offer these programs for seniors on a 
sliding scale or for free.  Legal programs were split between a set price and free.  A set 
price could still be affordable.  No effort was made to get a finer level of detail on this 
question. 
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Table 20.  Community Outreach by Religious Congrega tions: Program Eligibility and Payment by Programs 
for Seniors 
 Eligibility Payment 

  Anyone 
In our 
area 

Cong. 
only Total 

Set 
price 

Sliding 
fee Free Total 

 Number of Congregations 

Social 30 8 6 44 2 3 32 37 
Transportation to religious 
services 13 13 16 42 1   39 40 
Friendly visitors 19 10 7 36 1   28 29 
Support groups 20 5 6 31 1 3 22 26 
Help seniors informally 14 5 7 26    24 24 
Transportation for other reasons 6 4 13 23    21 21 
Health screening or education 16 1 6 23 3   22 25 
Congregate meals 16 2 5 23 6 0 15 21 
Financial planning 15 1 5 21 4 2 13 19 
Home delivered meals 5 6 4 15 1 1 12 14 
Yard or home maintenance 5 1 8 14  3 10 13 
Fitness 12 1 0 13 1 0 11 12 
Help for raising grandchildren 5 1 3 9  1 7 8 
Job training 3 2 1 6 0   4 4 
Housework 0 1 5 6  1 4 5 
Modify home for disability 2 1 3 6  3 4 7 
Help with checkbook 3 1 2 6  1 5 6 
Equipment (glasses, etc.) 1 2 2 5    6 6 
Legal 3 0 1 4 2 0 2 4 
Caregiver respite 1 1 2 4    4 4 
End of life or hospice 2 1 1 4  0 4 4 
Alcohol or drug treatment 11 4 15   0 3 11 14 
Other health or mental health 6 2 8   1 4 4 9 
Senior housing 1 0 1    1 0 1 
Personal care 0 1 1       1 1 
Caregiver education 3 1 4   0 0 4 4 
Adult day care 1 0 1   0 1 0 1 

Notes: Cong.=Congregation; Shading: green=open and/or low cost programs; yellow=open or closed. Congregations 
may be counted twice if eligibility or payment is different by program. 
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Discussion 
 
The findings presented here offer some possibilities for the county and congregations to 
work together to better take care of critical needs in the community.  In the 2007 survey 
of the age 40+ population, we learned of a number of needs in the county by 
commissioner district which was a simple way to compare geographic regions. 
 
District 1 stretches from Town ‘n Country at the north to Ruskin at the south, and with 
such a diverse geography, it was average on most health and well-being indicators, with 
the exception of very high rates of college education and very high life satisfaction.  The 
need for help with substance abuse and emergency home repairs was higher in District 
1 in the previous study.  In the current study, one in five religious congregations in 
District 1 currently offer alcohol or drug treatment programs to seniors and one in four 
offer it to children and families.  One in ten District 1 congregations helps families with 
home repairs. 
 
District 2 is the north part of the county and includes Greater Carrollwood, Lutz, and 
Temple Terrace.  Its participants were the youngest and the least likely to be widowed, 
most likely to be White, and a very high percentage was college educated.  These 
participants had the largest average household size, fewest health conditions, and best 
self-rated health.  The need for help with transportation, support groups, legal services, 
and medical treatment was higher in District 2 in the previous study.  In the current 
study, nearly half of the religious congregations in District 2 have or would consider 
providing support groups for seniors and nearly that many for children and families.  
Although only one in 20 currently offer legal assistance to either age group, another 12 
percent would consider offering this for seniors and caregivers and fewer for children 
and families.  Twelve percent offer or would consider offering transportation for other 
reasons for seniors. 
 
District 3 encompasses central and north Tampa.  It had the most female participants 
who were widowed and the largest household size.  Higher percentages of African-
Americans and Hispanics responded from District 3.  It had the lowest percentage of 
participants who were married and college educated while the highest percentage of 
those who had a high school education.  They had the most health conditions, lowest 
self-rated health, and lowest life satisfaction ratings in the previous study.  All 16 areas 
of need were highest in District 3, especially, emergency home repairs, legal services, 
safety, preventative health care, physical fitness, access to prescription drugs, and 
chances to volunteer.  In the current study, two in four religious congregations in District 
3 offer or would consider health screening and education and yard or home 
maintenance for seniors and families.  One in four offer or would consider helping 
families with home repairs.  One in five offer or would consider fitness programs and 
slightly fewer offer or would consider other health or mental health programs for both 
age groups, and perhaps could get involved in educating seniors on how to get 
affordable prescription drugs.  Although less than one in five District 3 congregations 
currently helps with legal issues, 15 percent would consider doing this in the future for 
both age groups. 
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District 4 encompasses eastern Hillsborough County and includes Brandon, Riverview, 
and Sun City Center.  Its participants had the highest average age and were most likely 
to be currently married but also most likely to be widowed.  Along with District 2, they 
had the highest percentage of Whites and were average in terms of the other 
demographic characteristics.  In the previous study, District 4 was the most satisfied 
with opportunities for seniors in the County with the exception of mental health care and 
employment.  In the current study, half of District 4 congregations offer or would 
consider support groups for seniors and caregivers; slightly fewer for children and 
families.  One in three offer substance abuse treatment programs for seniors but fewer 
for families.  One in ten other  health or mental health programs and could be 
encouraged to consider additional mental health programs for both seniors and families.  
They had the highest rates of job training programs for seniors and caregivers. One in 
five offered or would consider this outreach program; fewer would do this for families.   
 
Religious congregations show commitment to outreach : 
 
�  Nine out of ten congregations are involved in at least one form of outreach to the 

community. Nearly half provide some of their outreach directly through staff or 
volunteers and one in five offers this through affiliates at the congregation’s location.  
Two in five provide referrals to other programs and one in twenty provide outreach at 
other locations.  Although just one in five participate in their denomination’s national 
program for seniors and caregivers, another 31 have such a national program and 
could consider participating in it.   

 
�  One in seven currently participates in the parish nurse program and another one in 

four would consider this.  Based on the number who responded, this would mean at 
least 47 congregations county wide with such a program.   All of these programs 
together are an important source of outreach to seniors who are alone in the 
community. 

 
�  Half of those who responded would take referrals from the county.  That is 60 

congregations, roughly evenly distributed throughout the four commissioner districts.   
 
Areas of need remain: 
 
�  Many of the programs that can benefit seniors and caregivers the most, such as 

caregiver education, caregiver respite, adult day care, personal care, and even end 
of life or hospice care are not in the plans for these congregations.   

 
�  The County has a number of programs available that can help seniors in these 

communities.  In some cases, the staff and expertise are available, but the space is 
not (for adult day care or caregiver education).  The need for these programs is 
relatively small but it makes an enormous impact on those who are in need.   

 
�  A small but significant percentage of congregations would consider offering senior 

housing (7%), adult day care (11%), and even assisted living (6%). 
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County could consider outreach programs to areas of  strength: 
 
�  Congregations could also call on the County to offer programs where there was a 

high need in the population and high interest by the congregations.  For example, 
health and fitness programs can prevent or delay disability in the population.  The 
parks and recreation and health departments at the County could offer such 
programs onsite at various congregations or could be a source for referrals from 
congregations. 

 
�  Four out of five congregations currently offer or would consider helping during 

disasters and already provide at least informal help for people who need emergency 
assistance.  The County’s emergency management department could develop plans 
with these congregations for times of emergencies. 

 
Religious congregations offer outreach to anyone fo r free: 
 
�  These free programs for anyone are in areas where the previous study of the age 

40+ population reported the highest needs: fitness, job training, financial planning, 
health screening, support groups, help with raising grandchildren, congregate and 
home delivered meals, as well as informal help.   

 
�  It is important to recognize as economic and health needs worsen, religious 

congregations will feel the same strains on their resources that governments are 
feeling and will feel.  It will be important that both entities which exist separately, 
figure out ways to work together with respect to each other’s domains. 

 
Opportunities for religious congregations and the c ounty to collaborate: 
 
�  Hillsborough County’s departments of aging services, health and social services, 

children’s services, parks and recreation, and emergency planning should build on 
strengths identified in this survey.  

 
�  The county could reach out to the congregations or denominations that report the 

highest levels of involvement in providing programs in these areas to residents 
especially in the areas of need documented earlier. 

 
�  The county departments could provide a standard presentation about current 

services available at the County that could enhance those efforts.  This group of 
committed congregations may be the most amenable to working with the County 
because of their keen knowledge of the needs of their communities.  Rather than 
approaching these congregations with five separate meetings, one meeting might 
accomplish a synergy between the county’s services, congregations, and the 
families would benefit. 

�  The County departments should produce a simple pamphlet that describes their 
services, eligibility and payment options, and ways that non-profit and religious 
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congregations can work with the County through faith-based initiatives funded by a 
variety of national, state, local government and foundation sources.   

 
�  The County departments should consider a second phase of contacts that 

addresses the specific areas of the county where the need for services has been 
documented but programs are not available.  Knowledge about County services 
would be most useful to their congregations and the communities they serve.  For 
example, there are several areas of need in District 3 that are not met by the 
responding congregations. 

 
Limitations 
 
The results of this research study are moderated somewhat by a response rate of 29 
percent.  Although this is on par with other mailed surveys of religious congregations it 
is the minimum acceptable response rate for social science research.  Two-thirds of the 
population of congregations did not respond.  An analysis of late responders, who are 
hypothesized to be more similar to those that never responded, found them to be similar 
to early responders in every respect except they were more likely to provide their 
programs county-wide and to take referrals.  That is, the other congregations who did 
not respond may, like these late responders, be too busy providing such programs to 
respond to a survey.  They are doing the good work of their mission.  Therefore, the 
counts, averages, and percentages reported here is likely an undercount of the efforts 
by religious congregations.  In addition, a number of respondents did not provide a 
number when asked about how many people they could help in a disaster or do help 
with emergencies.  But they did say “a lot” which would mean that the total and average 
numbers reported here are undercounts. 
 
Since some denominations have a few congregations with many people and others 
have the opposite, we did not use statistics to distinguish significant differences 
between the denominations.  Instead, we provided a snapshot by providing summary 
data about the number of congregations involved in various outreach programs of 
interest here in order to demonstrate the breadth of this outreach and the fact that 
nearly all of the major denomination families are carrying out their faith’s traditions of 
helping others.  Several denominations had no congregations represented in this survey 
so we cannot include them in this snapshot. 
 

Conclusion 
 
Even with these limitations, surveys of religious congregations are rife with problems 
that occur when surveying organizations that are understaffed and overworked.  For 
three out of ten congregations to respond is a small miracle.  The data presented here 
counteract, in part, the finding from the previous survey of the 40+ population which 
showed that just one in twenty people were counting on their faith communities for help 
as they get older.  About the same are counting on their government.  Even so, three 
times that many have no idea who will help them.  Both entities are sources of this help.  
The key is to match the need and the person’s preferences to the most appropriate 
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help.  For some that will be a religious congregation, for others the government, and for 
others, it will be secular groups that also have a long tradition of providing such help.  
Many of these secular groups are listed in Appendix A and are the affiliates through 
whom, two in five congregations offer some of their own programs. 
 
Finally, the outreach survey itself (Appendix B) is a useful tool for congregations to use 
as part of planning future projects.  It encompasses a host of outreach activities related 
to social and health needs of the community.  Congregations could consider reviewing 
these questions as a prompt for considering expanding outreach activities in areas of 
need and also of interest to the congregation. 
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Appendix A 
Religious Congregations Affiliates 

 
Religious congregations identified 149 programs in Hillsborough County that are 
affiliated with their congregations.  Most of these are related to the services under 
consideration of this study.  No attempt was made to verify the information that is 
included here. 
  
34th Street Church of God 3000 N. 34th St., Tampa, 33610 813-248-6548 
A Woman's Place   813-931-1804 
AARP 13153 N. Dale Mabry, Ste 125, Tampa, FL 33618-2418   
Abe Brown Ministries, Inc. PO Box 11453, Tampa 33680 813-247-5227 
ACCESS, Kimberly Gray   813-671-5156 
Al-Anon     
Alafia Restoration     
Alcoholics Anonymous     
Alcoholics Anonymous     
Alcoholics Anonymous Women's Group     
Alpha House   813-875-2024 
Alpha House 550 W. Hillsborough Ave, Tampa, FL 33603 813-238-8410 
Alpha House     
Alzheimer's Support Group     
Angel Attic   SR 674, Ruskin, FL 
Angel Food Ministries www.angelfoodministries.com   
Angel Tree     
Angel Tree     
Athlete's in Action     
Bealsville, Inc.     
Bible Base Fellowship Church 4871 Ehrlich Rd., Tampa 813-254-4050 
Boy Scouts     
Brandon Care Pregnancy Center Moon in Brandon   
Brandon Care Pregnancy Center 122 N. Moon Ave., Brandon 33511   
Brandon Ministerial Association 415 W. Lumsden Rd. Brandon 33511   
Brandon Outreach     
Bread of Life Mission Plant City   
Bread of Life Mission     
Care Partners   813-973-0501 
Careteam   813-988-4025 
Catholic Charities   813-631-4399 
Catholic Charities   813-631-4370 
CDA Community Center, Yanina Fernandez   813-964-8580 
Celebrate recovery     
Center for Family Health 4110 N. MacDill, Tampa, Fl 813-875-3920 
Chapel Center at USF 201 S. Tampania, Tampa, FL 813-877-7784 
Christ United Methodist Church   813-627-3205 
Christian Social Services     
Church of Nativity 13295 Hwy 92 E. Dover FL 33527 813-707-1523 
Clothes Closet 318 E. Henderson Ave., Tampa, FL 33602   
Computer Training     
Cornerstone     
Cornerstone     
Cornerstone Family Ministries 2801 N. 17th St. Tampa, FL 33605   
Cornerstone Family Ministries     
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Cornerstone Kids St. Johns House of Pray 2708 N. Central Ave., Tampa, FL 813-223-609 
Cornerstone Ministry     
Cornerstone Ministry   813-248-3379 
D.L.D. Enterprises www.didenterprises.org 813-394-5875 
Diabetes Support Group     
Discipleship Inside Riverview   
Emergency Care Help Organization 503 N. Parsons Ave., Brandon 33510   
Emergency Care Help Organization     
Emergency Care Help Organization 503 N. Parsons Ave., Brandon 33510   
ESL Classes     
Esperanza USA   813-290-7143 
Faith Café 3702 W. Kennedy Blvd., Tampa, Fl   
Faith Café 3702 W. Kennedy Blvd., Tampa, Fl 813-348-0497 
Faith Café     
First United Methodist Church   813-843-2993 
Florida State Primitive Baptist Convention, 1239 Abraham Street #100, Tallahassee 32304 850-
224-8486 
Food Bank     
Free Grocery Give Away     
Gamblers Anonymous     
Girl Scouts     
Give 'Em Heaven Faulkenburg Rd., Brandon   
Good Samaritan Mission Wimauma   
Good Samaritan Mission   813-634-7136 
Good Samaritan Mission     
Habitat for Humanity     
Haitian Mission Church   813-961-6416 
Hillsborough County Head Start     
Hillsborough Organization for Progress www.freewebs.com/hopeinhillsborough 813-221-4673 
I am Café--Homeless Feeding   Kim Uchimura, 813-689-6849 
Jesus the King Hispanic Church   813-447-3369 
Job Search     
Job Training     
Joshua House     
Joy Tabernacle Church of Ybor City 1415 5th Ave., Ybor City 33610 813-293-0568 
Judeo Christian Health Center 4118 N. MacDill, Tampa, FL 813-870-0395 
Judeo Christian Health Center 4118 N. MacDill, Tampa, FL 813-870-0395 
Judeo Christian Health Center 4118 N. MacDill, Tampa, FL 813-870-0395 
Judeo Christian Health Clinic 4118 N. MacDill, Tampa, FL 813-870-0395 
Life Line Screening     
Life Line Screening Health Service Coordinator, Tampa   
Life Straw     
Lutheran Counseling Services   St. Paul Lutheran Church, 4450 Harden Bl 
Lutheran Family Services 3627A W. Waters Ave., Tampa, FL 33614 813-676-9500 
Lutheran Services of Florida   3627 W. Waters Ave., Tampa, FL 33614 
Lutheran Services--Refugee Help     
McClain Group Home 3109 W. Woodlawn 813-879-1789 
Meals on Wheels     
Meals on Wheels 550 W. Hillsborough Ave, Tampa, FL 33603   
Meals on Wheels     
Meals on Wheels     
Meals on Wheels     
Metropolitan Ministries, 2002 N. Florida Ave., Tampa FL   
Metropolitan Ministries     
Metropolitan Ministries     
Metropolitan Ministries 2001 N. Florida Ave., Tampa, FL 33602   
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Metropolitan Ministries     
Metropolitan Ministries   813-209-1011 
Morning Glory Funeral Chapel 3020 N. 22nd St., Tampa 33610 813-236-1309 
NAACP     
New Beginnings of Tampa   813-971-6961 
New Heart Rehabilitation     
Northeast United Methodist Church   813-238-4359 
Ostomy Support Group     
Plant City Pastors Fellowship     
Preferred Staffing   813-414-9847 
Pregnancy Care Center of Plant City   813-759-0886 
Red Cross     
Red Cross Disaster     
Resource Advocate Team   813-984-8821 
Rich House 8218 N. Morks Tampa FL 33604 813-274-5616 
Ronald MacDonald House     
Salvation Army 1603 Florida Ave. N., Tampa FL   
Salvation Army     
Salvation Army     
Samaritan Migrant Ministries     
San Jose Mission   813-757-9467 
Second Harvest 5300 E. Adamo Dr., Ste. G Tampa FL 33619 813-254-1190 
Seminole Heights United Methodist Church   813-236-5931 
SHARE     
Somebody Cares Tampa Bay   727-536-2273 
Somebody Cares Tampa Bay     
South Florida Primitive Baptist District 1225 N. Nebraska Ave., Tampa 33602 813-223-3023 
St. Francis Day School 912 E. Sligh Ave., Tampa 813-238-1098 or 231-4169 
St. John Presbyterian Learning Center 12850 N. 50th St., Tampa, FL 813-988-1185 
St. John's United Methodist Church   813-933-7846 
St. Vincent DePaul 1230 N. Nebraska Ave. Tampa FL 33613 813-977-7057 
St. Vincent DePaul   813-376-8901 
St. Vincent DePaul   813-907-7746 x380 
Sulphur Springs Campus   912 E. Fairbanks, Tampa, FL 33604 
Summer Lunch Program     
Tampa Bay Baptist Assembly Lake Magdalene   
Tampa Bay Baptist Association 1060 W. Busch Blvd. Tampa FL 33612 813-935-3839 
Tampa Bay Baptist Counseling Center 15601 Lake Magdalene Blvd. Tampa 33613   
Tampa Port Ministries     
Tampa Port Ministries 1912 Eastport Dr., Tampa, FL 33605   
The Clothes Closet     
The Learning Center of St. John Presbyterian Church   813-872-6826 
The Learning Center of St. John Presbyterian Church 4120 1/2 N. MacDill 813-872-6826 
The Spring   813-247-5433 
Thrivent Financial for Lutherans     
United Food Bank of Plant City 712 E. Alsobrook St., Plant City 33563 813-764-0625 
United Way 1000 N. Ashley Dr., Ste 800 Tampa FL 33602 813-274-0700 
University Community Ministries     
Wesley Chapel Campus 17137 Foa-Flower Blvd., Wesley Chapel, FL   
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Appendix B  
 

 
 
 
 
 
 
 February 14, 2008 
 
Dear Congregation Leader or Outreach Coordinator, 
 
We are conducting a 20-minute survey of churches, mosques, synagogues, temples, and other places of worship 
located in Hillsborough County to understand the extent of social, health, recreation, and emergency outreach 
by congregations.  Although the survey is for the Department of Aging Services, it addresses programs for all 
age groups. 
 
We know that many congregations focus their outreach beyond the local area to other regions and even 
countries.  This survey is about what you do closer to home.  If your focus is only outside Hillsborough County 
or you do not provide this type of outreach at all, we hope that you will answer questions 2 and 18 and return 
the survey in the enclosed envelope by March 31st.  If you offer this type of outreach, please give this letter and 
survey to the person who is most knowledgeable about these programs.   
 
The benefits of this survey are: 
 
·  Help the county to understand how religious congregations are helping the community. 
 
·  Receive the report from this survey. 

 
·  Get copies of the enclosed flyer about senior services offered by the county, by calling Sam Elizondo at 

813-272-5165.   
 
·  Be listed in the county’s referral systems, if you choose.  If you do not want to be listed, your responses will 

remain anonymous. 
 

Please return your completed survey in the pre-paid business reply envelope by March 31, 2008.  Thank you for 
your assistance. It is only through your help that we can learn how religious congregations are reaching out to 
people who live in Hillsborough County.  If you have any questions, please feel free to call the study director, 
Dr. Jennifer Salmon, at 727-344-0175.  Thank you! 
 
 
Sincerely,  

���� ����
 
Rev. Bartholomew Banks Jennifer R. Salmon, Ph.D. 
Interim Director, Department of Aging Services Study Director  
Director, Social Services Aging Research Group 
Hillsborough County  
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Thank you for participating in this survey of religious congregations in Hillsborough County.  Please give this 
survey to the person who is most knowledgeable about social, health, recreational, or emergency programs 
provided by this congregation for seniors, children, families, and other adults. This survey takes 20 minutes to 
complete.  Use a black pen to mark the circle next to your answers: �   If you make a mistake, cross out the 
wrong answer �  and mark the correct answer. 
 

1. Please verify or correct the contact information below: 
 

1a Outreach contact :  

1b Phone :  1i Fax:  

1c Email :  1j Website :  

1d Congregation :  

1e Mailing address :  

1f Physical address :  

1g Size of congregation :  1k Study ID :    
 
2. Does your congregation provide people in Hillsborough County social, health, recreational, or emergency 

programs or refer them to such programs? (mark all that apply)  
 

2a O Our outreach activities are only outside of Hillsborough County (please skip to question 18). 
2b  O We do not currently offer these programs anywhere (please skip to question 4). 
2c  O Some or all of these programs are provided at our location by our staff or volunteers. 
2d  O Some or all of these programs are provided at our location by outside organizations or agencies 
2e  O We provide referrals to outside organizations or agencies for some or all of these programs. 
2f O We provide some or all of these programs at other locations. 
 

3. List up to nine other program locations in Hillsborough County that are affiliated with your congregation: 
 
Offsite location or name Address or phone 

3a1 3a2 

3b1 3b2 

3c1 3c2 

3d1 3d2 

3e1 3e2 

3f1 3f2 

3g1 3g2 

3h1 3h2 

3i1 3i2 

COMMUNITY OUTREACH BY 
RELIGIOUS CONGREGATIONS  

��� � ���������������� ����
��� � ���	
�����	
�����	
�����	
�� ����
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4. What programs for seniors or caregivers  in Hillsborough County do you provide onsite or through your 

affiliates listed in question 3, or would consider providing in the future?  Who is eligible and how do they 
pay? 

 
Provide or affiliated 
with this program?  

If yes, who is eligible? 
(mark one answer)  

If yes, how do they pay? 
(mark one answer)  Programs for seniors 

or caregivers in  
Hillsborough County:  Y N 

Would  
consider   Anyone  

In our 
area 

Congre-
gation only   

Set 
price  

Sliding  
fee Free 

Fitness activities 4a1 O O 4a2 O 4a3 O O O 4a4 O O O 
Social or recreational activities 4b1 O O 4b2 O 4b3 O O O 4b4 O O O 
Job training or finding employment 4c1 O O 4c2 O 4c3 O O O 4c4 O O O 
Financial planning 4d1 O O 4d2 O 4d3 O O O 4d4 O O O 
Legal services or advice 4e1 O O 4e2 O 4e3 O O O 4e4 O O O 
Yardwork or home maintenance 4f1 O O 4f2 O 4f3 O O O 4f4 O O O 
Transportation to religious services 4g1 O O 4g2 O 4g3 O O O 4g4 O O O 
Other transportation 4h1 O O 4h2 O 4h3 O O O 4h4 O O O 
Health screening or education 4i1 O O 4i2 O 4i3 O O O 4i4 O O O 
Support groups 4j1 O O 4j2 O 4j3 O O O 4j4 O O O 
Alcohol or drug abuse treatment 4k1 O O 4k2 O 4k3 O O O 4k4 O O O 
Friendly visitor program 4l1 O O 4l2 O 4l3 O O O 4l4 O O O 
Other health or mental health care 4m1 O O 4m2 O 4m3 O O O 4m4 O O O 
Help for seniors raising grandchildren 4n1 O O 4n2 O 4n3 O O O 4n4 O O O 
Senior housing 4o1 O O 4o2 O 4o3 O O O 4o4 O O O 
Housework 4p1 O O 4p2 O 4p3 O O O 4p4 O O O 
Congregate meals 4q1 O O 4q2 O 4q3 O O O 4q4 O O O 
Home delivered meals 4r1 O O 4r2 O 4r3 O O O 4r4 O O O 
Personal care (bathing, dressing) 4s1 O O 4s2 O 4s3 O O O 4s4 O O O 
Equipment (glasses, wheelchairs, etc.) 4t1 O O 4t2 O 4t3 O O O 4t4 O O O 
Modify home (ramps, grab bars, etc.) 4u1 O O 4u2 O 4u3 O O O 4u4 O O O 
Help handling checkbook 4v1 O O 4v2 O 4v3 O O O 4v4 O O O 
Caregiver respite 4w1 O O 4w2 O 4w3 O O O 4w4 O O O 
Caregiver education 4x1 O O 4x2 O 4x3 O O O 4x4 O O O 
Adult day care  4y1 O O 4y2 O 4y3 O O O 4y4 O O O 
Assisted living facility  4z1 O O 4z2 O 4z3 O O O 4z4 O O O 
End-of-life or hospice care 4z12 O O 4z22 O 4z32 O O O 4z42 O O O 
Help seniors and caregivers informally 4z13 O O 4z23 O 4z33 O O O 4z43 O O O 
 
5. Approximately, how many seniors or caregivers participated in at least one of the above programs offered 

by your congregation or your affiliates in the last year? (mark one answer ) 
O None O 51-200 
O 1-50 O 201 or more 

 
6. Does your denomination have an on-going national program to serve senior citizens and does your 

congregation participate in this program? (mark one answer ) 
O Yes, there is a national program and we participate. 
O Yes, there is a national program but we do not participate at this time. 
O No, there is no national program to serve seniors in our denomination at this time. 
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7. What programs for children or families  in Hillsborough County do you provide onsite or through your affiliates 

listed in question 3, or would consider providing in the future?  Who is eligible and how do they pay? 
 

Provide or affiliated 
with this program? 

If yes, who is eligible? 
(mark one answer) 

If yes, how do they pay? 
(mark one answer) Programs for children  

or families in  
Hillsborough County:   Y N 

Would  
consider   Anyone 

In our 
area 

Congre- 
gation only   

Set 
price  

Sliding  
fee Free 

Day care for infants-toddlers (0-2) 7a1 O O 7a2 O 7a3 O O O 7a4 O O O 
Pre-School (3-4) 7b1 O O 7b2 O 7b3 O O O 7b4 O O O 
After school programs (5-18) 7c1 O O 7c2 O 7c3 O O O 7c4 O O O 
Foster care or adoption services 7d1 O O 7d2 O 7d3 O O O 7d4 O O O 
Alcohol or drug abuse treatment 7e1 O O 7e2 O 7e3 O O O 7e4 O O O 
Family or individual counseling 7f1 O O 7f2 O 7f3 O O O 7f4 O O O 
Support groups 7g1 O O 7g2 O 7g3 O O O 7g4 O O O 
Other mental health care 7h1 O O 7h2 O 7h3 O O O 7h4 O O O 
Dental or vision care 7i1 O O 7i2 O 7i3 O O O 7i4 O O O 
Prenatal care or advice 7j1 O O 7j2 O 7j3 O O O 7j4 O O O 
Health screening or education 7k1 O O 7k2 O 7k3 O O O 7k4 O O O 
Other health care 7l1 O O 7l2 O 7l3 O O O 7l4 O O O 
Military/veteran assistance 7m1 O O 7m2 O 7m3 O O O 7m4 O O O 
Special needs/disability services 7n1 O O 7n2 O 7n3 O O O 7n4 O O O 
GED, training or finding employment 7o1 O O 7o2 O 7o3 O O O 7o4 O O O 
Parenting education 7p1 O O 7p2 O 7p3 O O O 7p4 O O O 
Financial or retirement planning 7q1 O O 7q2 O 7q3 O O O 7q4 O O O 
Getting permanent housing 7r1 O O 7r2 O 7r3 O O O 7r4 O O O 
Home repairs 7s1 O O 7s2 O 7s3 O O O 7s4 O O O 
Furniture or household supplies 7t1 O O 7t2 O 7t3 O O O 7t4 O O O 
Immigration assistance 7u1 O O 7u2 O 7u3 O O O 7u4 O O O 
Guardian ad litem 7v1 O O 7v2 O 7v3 O O O 7v4 O O O 
Other legal services or advice 7w1 O O 7w2 O 7w3 O O O 7w4 O O O 
Help children and families informally 7x1 O O 7x2 O 7x3 O O O 7x4 O O O 
 
8. Approximately, how many people participated in at least one of these programs for children or families 

offered by your congregation or your affiliates in the last year? 
O None O 51-200 
O 1-50 O 201 or more 

 
9. Does your congregation participate in the parish nursing or similar program where licensed nurses in your 

congregation are trained to help families with prenatal or infant care, disability, or caregiving?  (mark one 
answer ) 
O Yes 
O No 
O No, but would consider this in the future 
 

10. Does your congregation help with needs during a time of a local disaster (hurricanes, terrorist attack or 
other catastrophe)? (mark one answer ) 
O Yes (go to question 11)  
O No (skip to question 13)  
O No, but would consider this in the future (skip to question 13 ) 

 
11. Approximately, how many individuals could you help during or after a local disaster?   #  
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12. What type of help could you provide during a disaster? (mark all that apply ) 
12a O Transportation 12d O Repair storm damage 
12b O Evacuation shelter 12e O Congregate meals 
12c O Clean up community 12f O Food and water 
 
13. What other emergency programs  for individuals in Hillsborough County do you provide onsite or through 

your affiliates listed in question 3, or would consider providing  in the future?  Who is eligible and how do 
they pay? 

 
Provide or affiliated with 

this program? 
If yes, who is eligible? 

(mark one answer) Emergency programs  
for individuals in Hillsborough 
County  Y N 

Would  
consider  Anyone In our area 

Congregation 
only 

Clothing 13a1 O O 13a2 O 13a3 O O O 
Foot wear 13b1 O O 13b2 O 13b3 O O O 
Toiletries 13c1 O O 13c2 O 13c3 O O O 
Day shelter 13d1 O O 13d2 O 13d3 O O O 
Food vouchers 13e1 O O 13e2 O 13e3 O O O 
Food bank 13f1 O O 13f2 O 13f3 O O O 
Congregate meals 13g1 O O 13g2 O 13g3 O O O 
Overnight adult shelter 13h1 O O 13h2 O 13h3 O O O 
Overnight family shelter 13i1 O O 13i2 O 13i3 O O O 
Rental assistance 13j1 O O 13j2 O 13j3 O O O 
Utility assistance 13k1 O O 13k2 O 13k3 O O O 
Gas for car 13l1 O O 13l2 O 13l3 O O O 
Transportation 13m1 O O 13m2 O 13m3 O O O 
Other direct financial assistance 13n1 O O 13n2 O 13n3 O O O 
Help people informally 13o1 O O 13o2 O 13o3 O O O 
 
14. Approximately, how many individuals received at least one of these emergency 

programs in the last year? 
 

15. Which of these regions in Hillsborough County 
receive help from your congregation (mark all 
that apply ): 

16. Do you have staff or volunteers who speak any of 
the following languages in addition to English? 
(mark all that apply ): 

15a O Entire county (go to question 16 ) 16a O Spanish 16d O Creole 
15b O Northwest region 16b O Vietnamese 16e O Korean 
15c O Northeast region 16c O Other (write in below ): 16f O Sign Language 
15d O Southwest region (Tampa) 16c2 
15e O Southeast region   
 
17. We would like to refer to your congregation only people in your program area who are eligible for programs 

you provide.  May we include you in our information and referral systems? 
 O Yes (Please verify contact information in question 1.) 
 O No 
 
18. Would you like the report from this study sent to you by email (Summer 2008)? 
 O Yes (Please verify email address in question 1.) 
 O No 

THANK YOU VERY MUCH FOR COMPLETING THIS SURVEY! 
Please return your survey by April 21, 2008  in the enclosed pre-paid envelope. 

Questions? Contact Dr. Jennifer Salmon, Study Director 
Aging Research Group, PO Box 11417, St. Petersburg, FL 33733 

727-344-0175  JSalmon@AgingResearchGroup.com 

#  


